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Editor’s Message 


Richard Thornley 


h well, here it is, my last issue as Editor, creeping into 
A‘ shadows as Past Editor, breathing a sigh of relief 

(but that could just be the breath of wind that just 
came in the window), hardly believing that two years have 
gone by so quickly. And they have. And here we are. And I am 
sad to leave but I know that the next year, with Ellen Crumley 
as Editor and Andrea Hodgson as Assistant Editor, will be very 
exciting. I would like to thank a few people for their contrib- 
utions, advice and support over the past two years: Mary 
Robinson, Dorothy Davey, Kim Pagel, Ellen Crumley, Steve 
Zoltai, everyone on the CHLA/ABSC Board, Rita Vine, Susan 
Murray, Laurie Blanchard, Andrea Hodgson, and EVERYONE 
else who ever wrote a single word for BMC — thanks!!!! I 
know that I have said this in previous Editor's messages but 
this journal really is a group effort and each issue brings new 
people into the fold. 


This issue is a little bit of a departure in that it includes a 


satirical bit of fiction from Tracy Stewart that I think is very 
funny and I hope that you do too. But then I'm probably one of 
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the "Slightly Lunatic People" that she is talking about. As the 
first issue of a new volume BMC we feature, as usual, reports 
from the CHLA/ABSC Board, grants and Chapters. We also 
welcome back Rita Vine's Cyberpulse column with a very 
timely wish list that Internet instructors everywhere will find 
practical and gently humorous. With five book reviews this 
issue we may have set a bit of a BMC record. I personally 
enjoy reading the book reviews but I would be very curious to 
know how you feel about this section of the journal. Drop 
Ellen or myself an e-mail and let us know your thoughts. 
Finally, check out recent library research in Currents in 
Library Research and various tidbits in News and Notes, 
compiled by Ellen Crumley. Ellen also compiled the index to 
BMC volume 22 that closes out this issue. 


Ok, thanks again for the kind words, contributions and 
suggestions. I look forward to seeing everyone at the CHLA/ 
ABSC Conference next year in Kitchener-Waterloo, in 
Edmonton in 2003 and in St. John’s in 2004! In the meantime, 
it's over to Ellen... 


Jessie McGowan & Patrick 
Ellis granting CHLA/ABSC 
Honourary Life Membership | 
Awards | 
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A word from the President/Un mot de la présidente 


A Word from the President 


Jessie McGowan 


three new members to the CHLA/ABSC Board. Caren 

Mofford (IWK Health Centre, Halifax) has joined us as 
Treasurer, Tim Tripp (University Health Network, Toronto) 
has joined us as Public Relations Director, and Cathy Rayment 
(University of British Columbia, Vancouver) is our new Vice- 
President/President-Elect. It’s great to see coast-to-coast 
representation. I look forward to working with you all and the 
current Board — we will make a great team. 

After the wonderful Conference in Quebec City, I had the 
pleasure of representing CHLA/ABSC at the Medical Library 
Association Conference in Orlando, Florida. This was a great 
opportunity to discuss with MLA our common goals and to 
make new friends. We continue to work together on initiatives, 
including the Evidence-Based Librarianship Implementation 
Committee. I will be serving on the Practice Guidelines Task 
Force and Liz Bayley will be serving on the Research Results 
Dissemination Task force. 

At this fall’s Board Meeting in Halifax we will be 
discussing plans for the 2002 Conference, The Spirited 
Connection, which will be held at the Waterloo Inn, Waterloo, 
Ontario. The Waterloo-Wellington-Dufferin Health Library 
Network, the local CHLA/ABSC Chapter, are looking forward 
to welcoming everyone to their beautiful area which features a 
variety of adventures including world-class theatre in nearby 
Stratford, traditional Mennonite country, historic landmarks 
and so much more. Of course, there will also be a full 
conference program including diverse themes such as rural and 
remote health, evidence-based librarianship, native health, 
alternative therapies and humanizing the electronic age. This 
Conference will be very unique because in addition to the 
members of the local Chapter, members from other Chapters 
will be helping with the planning. The Co-chairs, Dawn 
Bombay from the Waterloo-Wellington-Dufferin Health 
Library Network and Neera Bhatnager from the Golden 
Horseshoe Health Libraries Association, demonstrate this. 
Please mark your calendars for the Conference from May 28 to 
June 1, 2002. 

This fall will be a very exciting one for all CHLA/ABSC 
members with our first grand tour of the Chapters to do focus 
groups, which we fondly refer to as the “Patrick and Laurie 
Roadshow”. Patrick Ellis (Past-President) and Laurie Scott 
(CE Director) will be conducting these focus groups with all 
Chapter members so that the Board can hear first-hand about 
the issues, trends and concerns that matter. This will assist us 
in planning our first ever membership survey. Please come out 
and meet Patrick and Laurie when they are in your area — it's 
guaranteed to be lots of fun! 

We have decided to rethink the terms of reference for the 
Bibliotheca Medica Canadiana (BMC) Editor positions at the 
advice of our past and current Editors. This will now be a 
three-year term, which will allow the Editor to stay on an extra 
year and provide advice to the new Editor after a busy year. A 
comment from a past Editor sums this up “you just learn how 


lor my first Word as president, I am pleased to welcome 
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to do things and get comfortable, and then its over!” This 
change will allow us to extend the gains of knowledge and 
spread out the work more evenly. New in the position of Past 
Editor is Richard Thornley — Richard, we are thrilled to have 
you stay for an additional year. Ellen Crumley is our current 
Editor and please join me in welcoming Andrea Hodgson as 
our incoming Assistant Editor. 

It has been wonderful having George Beckett from Mem- 
orial University, Newfoundland, join us from the Association 
of Canadian Medical Colleges/Association des Facultés de 
médecine du Canada. George has a long history with the 
Association and has been able to provide us with intelligent 
and insightful input and advice. 

We are continuing to move forward with the National 
Network of Libraries for Health. Patrick Ellis has joined me 
and replaced Liz Bayley as the Steering Committee Co-chair. 
Héléne Valine, from Health Canada, will be continuing to 
work with us on this important project. 

I can’t thank our out-going Board Members Liz Bayley 
(Past-President) and Patricia Fortin (Treasurer) enough. Thank 
you both very much for all your hard work and dedication to 
the Association and Canadian health librarianship. As usual, 
Dorothy Davey and the Secretariat keep the whole Association 
running smoothly — thank you very much for your continued 
support. 

This 25" year continues to be a wonderful one with lots of 
initiatives for CHLA/ABSC. I am looking forward to working 
and meeting with all of you. Please don’t hesitate to contact 
me — this is your Association! 
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A word from the President/Un mot de /a présidente 


Un mot de la présidente 


Jessie McGowan 


1 me fait plaisir de débuter ma premiere chronique en tant 

que président en souhaitant la bienvenue a trois nouveaux 

membres au sein du Conseil de I'ABSC. II s'agit de Caren 
Mofford (WK Health Centre de Halifax) qui occupera les 
fonctions de trésoriere, Tim Tripp (University Health Network 
de Toronto) qui agira en tant que directeur des relations 
publiques et de Cathy Rayment (University of British 
Columbia de Vancouver) qui sera notre nouvelle présidente 
désignée. Il est agréable de voir que nous avons une 
représentation d'un océan a l'autre. J'ai bien hate de travailler 
avec vous tous et les membres actuels du Conseil. Nous 
formerons une solide équipe. 


Apres le magnifique Congrés de la ville de Québec, j'ai eu 
le plaisir de représenter I'ABSC lors du Congrés de la Medical 
Library Association qui s'est tenu 4 Orlando en Floride. Ceci a 
été une occasion privilégiée de discuter avec la MLA de nos 
objectifs communs et de faire de nouveaux amis. Nous allons 
continuer de travailler ensemble a des projets dont celui du 
Comité d'application de la bibliothéconomie se fondant sur 
l'expérience clinique. Je ferai partie du Groupe de travail sur 
les directives en matiére de pratique et Liz Bayley fera partie 
du Groupe de travail sur la diffusion des résultats en recherche. 


Lors de la réunion d'automne du Conseil qui aura lieu a 
Halifax, nous discuterons des projets pour le Congrés 2002 
intitulé «La connexion inspirée» qui aura lieu au Waterloo Inn 
de Waterloo en Ontario. Le Waterloo-Wellington-Dufferin 
Health Library Network et le chapitre local de l'ABSC/CHLA 
ont bien hate d'accueillir tout le monde dans cette magnifique 
région qui offre bien des attraits dont des théatres de réputation 
internationale tout prés, a Stratford, le pays des Mennonites 
traditionalistes, des sites historiques et bien plus encore. Bien 
str, le Congrés aura un programme complet qui comportera 
divers themes dont la santé en milieu rural ou éloigné, la 
bibliothéconomie se fondant sur l'expérience clinique, la santé 
des autochtones, les médecines douces et I'humanisation de 
l'ere de I'électronique. Ce congrés sera bien particulier puisque, 
en plus des membres du chapitre local, d'autres membres 
d'autres chapitres aideront a la planification. Les coprésidentes, 
Dawn Bombay du Waterloo-Wellington-Dufferin Health 
Library Network et Neera Bhatnager de la Golden Horseshoe 
Health Libraries Association, en sont la preuve. Veuillez 
inscrire a votre calendrier que le Congrés se déroulera du 28 
mai au 1" juin 2002. 


L'automne promet d'étre fort intéressant pour chacun des 
membres de I'ABSC/CHLA. C'est alors que nous effectuerons 
notre premiére grande tournée des chapitres pour entendre nos 
groupes de discussion. Nous appelons fiérement cette tournée 
le «Grand spectacle routier de Patrick et Laurie». Patrick Ellis 
(président sortant) et Laurie Scott (directrice la formation 
professionnelle) dirigeront ces groupes de discussion avec tous 
les membres des chapitres de telle sorte que le Conseil dispose 
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d'une connaissance de premiére main a propos des questions, 
tendances et préoccupations qui importent 4 nos membres. 
Ceci nous aidera a préparer notre tout premier sondage auprés 
de nos membres. Vous étes trés chaleureusement invités a 
venir rencontrer Patrick et Laurie lorsqu'ils seront dans votre 
région. Nous vous garantissons que cela sera des plus 
amusants! 


Nous avons décidé de réexaminer le mandat des postes 
d'éditeurs de Bibliotheca Medica Canadiana (BMC) sous les 
conseils de nos anciens et actuels éditeurs. Ce mandat sera 
maintenant d'une durée de trois ans, ce qui permettra a I'éditeur 
de cumuler ces fonctions une année de plus et de faire part de 
son expérience au nouvel éditeur aprés une année d'activités. 
Voici un commentaire d'un ancien éditeur qui résume bien la 
situation : «Vous venez d'apprendre a faire quelque chose et 
commencez a étre a l'aise et voila que cela se termine!» Ce 
changement nous permettra de profiter de l'expérience acquise 
sur le tas et de mieux répartir la charge de travail. Notre nouvel 
éditeur sortant est Richard Thornley. Richard, nous sommes 
fort heureux de t'avoir encore pour une autre année. Ellen 
Crumley est notre actuelle éditrice et permettez-moi en votre 
nom de souhaiter la bienvenue 4 Andrea Hodgson qui sera 
notre éditrice adjointe. 


Nous étions enchantés que George Beckett de la Memorial 
University de Terre-Neuve puisse se joindre a nous lors de la 
réunion de I'Association des facultés de médecine du Canada. 
George est actif depuis longtemps au sein de I'Association et il 
nous a offert des commentaires et des conseils intelligents et 
inspirés. 


Nous allons continuer de faire progresser le projet de 
Réseau national des bibliothéques de santé. Patrick Ellis est 
venu me rejoindre et remplace Liz Bayley comme coprésident 
du Comité d'orientation. Héléne Valine, de Santé Canada, 
continuera de travailler avec nous a cet important projet. 


Je ne pourrais jamais remercier assez nos membres 
sortants du Conseil, soit Liz Bayley (présidente sortante) et 
Patricia Fortin (trésoriére). Je vous remercie toutes les deux du 
remarquable travail que vous avez accompli et du dévouement 
que vous portez a notre association et a la bibliothéconomie 
canadienne dans le secteur de la santé. Comme d'habitude, 
Dorothy Davey et les membres du Secrétariat permettent a 
l'Association de fonctionner sans probléme. Je vous remercie 
de votre appui constant. 


Cette 25° année sera elle aussi magnifique puisque 
I'ABSC/CHLA a de nombreux projets. J'ai bien hate de 
rencontrer chacun de vous et de travailler 4 vos cétés. N'hésitez 
pas a me contacter car ceci est votre association! 
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CHLA/ABSC Contains Slightly Lunatic People 


A Historical Review 


Tracy T. Stewart* 
iW Technologies Inc. 


his is a new review. Really. And should be taken very 
seriously, as a result. Be warned. 


Background 


There is an increasing amount of discussion, particularly 
at library conferences, about whether library associations 
attract, or possibly create, Slightly Lunatic People (SLP). Most 
professional organizations do not have much interest in this 
topic as they are more involved in pressing matters; however, 
association members have become increasingly concerned. 

Before the relationship between Slight Lunacy (DSM 
diagnosis code 300.9.919) and library associations can be 
investigated, the question of whether SLP actually exists in 
associations must be confirmed. Furthermore, this phenome- 
non must be shown to have existed for a substantial amount of 
time.’ This review will examine the historical aspect of this 
question for one association — Canadian Health Libraries 
Association / Association des bibliothéques de la santé du 
Canada (CHLA/ABSC). The reasons for choosing to investi- 
gate SLP within this organization are too numerous to mention 
in this abstract, but will be discussed in the full text version of 
this review. 


Objectives 


To create a review that will generate novel small talk at 
conferences.” 


Search Strategy 


The reviewer was provided with selections from the first 
four issues of the CHLA/ABSC Newstetter published in 1977- 
78, The personal sacrifices made by the BMC Editor, Richard 
Thorley, to obtain these issues are worthy of acknowledge- 
ment. Apparently he woke up in a hotel room in a bathtub of 
ice with an IV and a note indicating he should call 911 right 
away and the newsletters were waiting for him at the hospital. 
In regards to the rest of the search strategy, the reviewer 
looked at the four issues of CHLA/ABSC Newsletter, deter- 
mined it was a lot to read already, and stopped searching. We 
also consulted a Web site of questionable provenance, <hitp:// 
www.questionableprovenance.com> and something occurred 
to someone in a dream but we forgot who they were and then 
they forgot to write it down anyway. 


Selection Criteria 


The materials obtained during the search were put through 
a rigorous selection process. Each article was evaluated using 
the psychological and para-psychological skills obtained by the 
reviewer during her business and library education.’ Articles 


Contact: Tracy Stewart, Online Knowledge Specialist, iW Technologies, Suite 
1300, Merrill Lynch Tower, Edmonton Centre, Edmonton, Alberta, T5J 272. tel: 
(780) 414-1627 ext.131, fax: (780) 414-1633, tracy.stewart@vividesk.com 
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that best reflected the psychological state of the writers and the 
subjects were included for further study. Articles that were 
particularly scientific, boring or used too many big words were 
excluded. Intermittent quotations were included when the 
reviewer understood the joke. 


Data Collection and Analysis 


The reviewer performed the review on the couch in her 
living room. She independently applied the eligibility criteria 
to articles for inclusion and extracted data. Her dog, who was 
shedding at the time, frequently walked on the articles and 
deposited hair as a gesture of his indifference. The dog’s 
opinions were not taken into account. 


Main Results 


At least two articles and most of the Editor’s Messages 
strongly indicated the presence of SLP in CHLA/ABSC during 
its first year of existence. In addition, subtle references in 
several more articles reinforced this finding. 

One article describing the first meeting of the Ottawa-Hull 
Health Science Libraries Group brought up the issue of SLP 
quite bluntly: “Clustered around in various states of 
bewilderment, were representatives of the large national 
library, ‘WHO are these odd people?’ the large educational 
institutes, ‘WHAT are these odd people?’ and the odd people - 
namely librarians from the tiny out-ports of the science 
network.” (1) 

The first set of subtle references to SLP are sprinkled 
throughout several articles, namely the extensive use of proper 
titles. For example: “Due to the efforts of Mrs. M.A. (Babs) 
Flower..." (2), “I was being invited by Miss Mabel 
Brown...” (1), “It was co-ordinated by Mrs. R. Kroeker...” (3). 
No one is ever this polite, so these writers strongly indicate 
Slight Lunacy, 

At least one article dealt directly with MEDLINE (4) and 
several articles contained sections on MEDLINE. These 
articles indicate the involvement of SLP as it is well known 
that everything that could be written about MEDLINE was 
done so before 1975, After that everyone already knew 
everything about MEDLINE. 

A number of quotations are scattered throughout the four 
newsletter issues. A sampling that provide evidence of Slight 
Lunacy are: 


e “In my journal, anyone can make a fool of himself.” (Rudolf 
Virchow) 

e “Imagine yourself in the centerfold of LJ.” (Revolting 
Librarians) 


The most baffling quotation: 
« “Hey, who was that lady I saw you with last night? That 


was no lady, that was the Sensuous Librarian.” (Revolting 
Librarians) 
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CHLA/ABSC contains slightly tunitic people 


Conclusive evidence of SLP in CHLA/ABSC was found 
in an article recounting one CHLA/ABSC  member’s 
adventures while attending an MLA Conference in Seattle. The 
CHLA/ABSC member, who was the writer of the article, 
confronted a man in a bar who was displaying rather rude and 
violent behaviour towards his date. The article reads, “Given 
the choice between hitting someone or being hit, my pacifist 
tendencies go right out the window so I belted him as hard as I 
could.” (5) This was followed by, “I got pitched out onto the 
street (yes, they did indeed have bouncers there!) and 
discovered my hand was an awful mess.” (5) Interestingly, the 
writer signed his work, “Peace, Patrick J. Fawcett” ~ definitely 
a SLP albeit a chivalrous one. 

In contrast to the obvious evidence of SLP, there were also 
indications of particular insight amongst the CHLA/ABSC 
founders: 

In an article about an upcoming AGM_ entitled, 
“[Canadian] Group of MLA to Hold Seattle Yawn-In,” one of 
the agenda items read: “Adoption of By-laws for the Group 


(draft follows, please bring this to the meeting. Ha! I'll be 
lucky if you remember to come yourself!). Although 
constitutional matters are frequently boring and time- 
consuming, quick passage of this one should be assured by its 
harmless contents combined with the early moming meeting 
time.” (6) “We have learned to appreciate the common 
denominator that links us, large and small: our effort to 
deliver scientific information quickly and accurately wherever 
needed.” (1) 


Reviewers’ Conclusions 


The evidence convincingly shows that CHLA/ABSC was 
historically populated by Slightly Lunatic People. CHLA/ 
ABSC Development Funds should immediately be deployed to 
investigate if this phenomenon has continued up to the present 
day, and to examine issues of causation. It is this reviewer’s 
hope that there is always a good proportion of SLP in CHLA/ 
ABSC; without SLP, we would expect to encounter a lot more 
TBP - Totally Boring People! 


Notes 


|. There ts evidence to suggest that this ts the case. The Library 
at Alexandria (3% century BC) reportedly employed a great 
army of book copyists. While not, strictly speaking, a 
library association, the writings of Aristias, Plutarch and 
that chap in Safeway indicate that the copyist profession 
attracted a higher than average proportion of SLP. 


2. Not to be confused with small talk about novels that might also 
occur at conferences. 


3, This bit is true. 
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argued that would be a good topic for a review! 


Page 8 Bibliotheca Medica Canadiana 2001 Faill;23(1) 


REPORTS/RAPPORTS 


Second Conference on Family Resource Centres in Pediatric Health Care 
Settings 
Consumer Health Information : The Canadian Experience 
June 11-13, 2001 


Pam LeMoine 


Conference on Family Resource Centres in Pediatric 

Health Care Settings on June 11-12, 2001 in Toronto. It 
was followed on June 13 by Consumer Health Information : 
The Canadian Experience. The Conference Chairs were Don 
Buchanan, Coordinator, Health Resource Centres at Children’s 
Hospital Hamilton Health Sciences, and Kim Meighan, Centre 
for Health Information and Promotion at the Hospital for Sick 
Children in Toronto. 

The Conference site was the Hospital for Sick Children 
and due to the low value of the Canadian dollar, we had many 
friends and colleagues attending from south of the border. The 
program stated that the Second Conference was building on the 
successes of the First Conference held in Nashville two years 
ago. The program was excellent with three different streams 
Tunning concurrent sessions. The first stream was geared 
towards “New and proposed resource centres,” the second 
stream was for “Active resource centres,” and the third stream 
was for “Experienced resource centres.” This enabled everyone 
to come away with something new, something that is working 
or a challenge to explore. The only problem was that it was 
extremely difficult deciding which sessions to attend. Luckily I 
had brought with me Eunice Donaldson, one of our super Kaitlin 
Atkinson Family Resource Library (FRL) Volunteers, so that 
we were able to divide up to cover as many sessions as possible. 

The first day was dedicated to a series of concurrent 
seminars that covered the following topics: 


r \his spring I was privileged to attend the Second 


Getting started : mission, vision and values 

Using technology to find information 

Evaluating the family resource centre 

Funding and proposal! writing 

Connecting with the community 

Collection development : how and why 

Working collaboratively with families 

Training and supporting volunteers 

Where to from here? The future of family resource 
centres 


All of these topics are included in Creating and enhancing 
patient and family resource centers, the new publication from 
the Institute of Family-Centered Care. The publication is a 
valuable tool for both new and experienced resource centres 
and it was included in the Conference package. The seminars 


Contact: Pam LeMoine, Coordinator, Family Resource Library, Children's 
Hospital of Eastern Ontario, 40] Smyth Road, Ottawa, Ontario, K1H 8L1. tel: 
(613) 738 3585 ; fax: (613) 738-4806 ; femoine@cheo.on.ca 
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were interactive: they were designed to solicit ideas and 
solutions for these very common issues that we all deal with on 
a day-to-day basis. The sessions were lively, eliciting many 
good suggestions that will be published on the Conference 
Web site at: <http://www.hhsc.ca/chiconf.him>. 

Eunice and I facilitated the session on “Training and 
supporting volunteers.” We discussed many common concems 
and benefits of running a program with volunteers. There was 
representation from all over North America and everyone was 
eager to share. 

The second day began with our Keynote Speaker, Bev 
Johnson, Executive Director from the Institute of Family 
Centered Care. Her excellent presentation featured family 
resource centers from the USA and Canada illustrating how 
family-centered care is integrated into the various centres. It 
was an inspiration to us all, especially for the “New and Pro- 
posed Resource Centres.” The Institute of Family Centered 
Care can be accessed on the Web at: <Attp://www. 
familycenteredcare.org>. 

Following the keynote address was the “Show and Share 
Session.” It always amazes me how generous everyone is in 
bringing samples to share: forms, brochures, bookmarks, 
policies and procedures, bibliographies, and many other 
innovative ideas. It is so useful for the new libraries as well as 
the more experienced ones — why re-invent the wheel? This 
year I had the foresight to ship my box of materials to share, 
but I ended up bringing back more great materia! to try in our 
FRL. 

The rest of the second day was devoted to nine invited 
papers presented in three concurrent sessions. Eunice and [| 
presented our paper on "Volunteers : a team approach.” It was 
very important to have Eunice there, as she was able to give 
the view of a volunteer team member. By the end of the day, 
we had many requests to clone Eunice! The focus of our 
presentation was the “4 Rs of volunteer team building : 
recruitment, recognition, renewal and retention.” The “4 Rs” 
came from the April 2001 issue of the Ontario Hospital 
Association Executive Report. The OHA Board Chair, in 
recognition of the International Year of the Volunteer, has set 
up a task force to help hospitals develop strategies for these 
four issues. The “4 Rs” were a perfect fit for us, as these same 
issues are the key components of running a successful 
volunteer program. 

The third and final day was devoted to specific needs and 
issues involved in providing consumer health information in 
Canada. Our Keynote Speaker was Robert Gann, Director of 
Consumer Direct, a service of the UK National Health 


Page 9 


Reports/Rapports 


Services; he is known as a guru in the field of consumer health. 
He provided us with a stimulating account of his NHS Direct 
Web site, a national trusted brand of quality information that is 
evidence-based, free of advertising, and available 24 hours a 
day. Prime Minister Tony Blair launched the site, giving it 
solid government backing. It also provides nursing advice as 
well as access to consumer health information. NHS Direct 
may be accessed at: <http.//www.nhsdirect.nhs.uk>. 

As on the other days, we were then faced with the same 
challenge of choosing which of the nine sessions to attend. 
One of the panels before lunch gave us great food for thought: 
“Consumer health information : where’s the evidence?” After 
lunch I attended “Consumer health information on the Intemet : an 


evaluation framework.” It was an excellent presentation by a 
team from the Dalhousie School of Nursing and a natural 
follow-up to the earlier panel. They presented an overview of a 
project to provide a regional approach to direct access to 
quality consumer health information via the Internet, with 
emphasis on the evaluation framework. 

This is only a sample of three days of exciting addresses, 
papers and seminars. The sessions were attended by many who 
shared the same goal, that of providing quality health 
information to consumers. [t was a great Conference packed 
with information, inspiration, networking and good fun. Kudos 
are extended to Conference Co-Chairs Kim Meighan and Don 
Buchanan for organizing a very stimulating program. 


Report of the 2001 Nominations Committee 
Three Candidates Acclaimed 


Liz Bayley 


Introduction 


have been filled by the following excellent candidates: 

Cathy Rayment, Vice-President/President Elect, Board of 
Directors; Caren Mofford, Treasurer; and Tim Tripp, Director, 
Public Relations. 

As has happened several times in the past few years, all 
three positions have been filled by acclamation. Many of our 
members were approached to stand for office, but felt they 
were unable to commit the time this year or that they lacked 
the support of their institutions. I know that we are all under 
pressure as work loads and stress increase. However, being on 
the Board of CHLA/ABSC has been one of the most mind- 
stretching and rewarding activities | have experienced. I met 
other health library representatives from across the country and 
was able to exchange ideas and participate in planning for 
health library support at a national level, opportunities [ would 
not have had otherwise. I urge you to consider taking on this 
challenge when Patrick Ellis puts out a call for nominations 
this next February. 

Lea Starr from the Canadian Health Network in 
Vancouver and Laurie Scott from the Health Science 
Information Consortium of Toronto (and our CE Director), 
served with me on the Nominations Committee. I thank them 
for their untiring efforts to persuade and recruit. 


[= delighted to report that the following Board positions 


Liz Bayley 
CHLA/ABSC Past President 


Vice-President/President Elect 


Name: 
Position: 


Catherine Rayment 
Librarian, Hunter Library - UBC 
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Mailing Address: Children’s and Women’s Health Centre 
of BC 

4480 Oak Street 

Vancouver, British Columbia V6H 3V4 

Telephone: (604) 875-2154 


Fax: (604) 875-2195 


E-mail: crayment@interchange.ube.ca 

Education: BSc, Honours Zoology, University of 
Alberta, 1975; MLS, University of 
British Columbia, 1981 

Background 


Cathy Rayment has worked as a Librarian in the 
Vancouver/Richmond Health Board from 1981 to 1998, and 
since 1998 has been the Librarian at the Eric Hamber Library, 
Children’s and Women’s Centre of BC. She has served two 
terms as President of the Health Libraries Association of BC 
(1984-85 and 2000-01); she was Programme Chair of the 1997 
CHLA/ABSC Annual Conference Committee and also served 
on the 1987 CHLA/ABSC Conference Committee and the 
PNC/MLA (Pacific Northwest Chapter of the Medical Library 
Association) 1992 Conference Committee. In addition, she was 
Co-Editor of the HLABC Forum from 1995-96, and the Co- 
Presenter of the Telemedicine Canada Teleconference, So /'m 
in DOCLINE - now what? on October 21, 1996. 


Statement 


Aims for CHLA/ABSC: 

« To promote the relevance of the Association for all health 
library staff in Canada, regardless of location or institution 
size; 

« To promote closer liaison and better communication with, 
and between, the Chapters. 
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Treasurer 
Name: Caren Mofford 
Position: Manager 
Mailing Address: Family Resource Library - IWK Health 
Centre 
P.O. Box 3070 
Halifax, Nova Scotia B3J 3G9 
Telephone: (902) 428-8982 


Fax: (902) 428-8855 


E-mail: caren.mofford@iwk nshealth.ca 
Education: BSc, MLIS, MPA 
Background 


Caren Mofford has been the Manager of the Family 
Resource Library at the IWK Health Centre since 1991. She 
has spoken frequently to students, librarians and health 
professionals about the creation and delivery of consumer 
health information services. She served as the Atlantic 
Provinces Library Association Treasurer from 1993 to 1995 
and as the Conference Treasurer for CHLA/ABSC in 1999, 


Statement 


I believe the Association should provide individuals with 
opportunities to develop their skills and services. I strongly 
support funding BMC and sponsoring regional/travelling CE 
programs. I would like each member to be able to say at the 
end of the year that CHLA/ABSC provided them with an 
opportunity to meet with their colleagues, to learn something 
new that they could apply directly to their own situation, and 
to contribute something meaningful to the profession. 


Director, Public Relations 


Name: 
Position: 
Mailing Address: 


Tim Tripp 

Project Manager 

University Health Network 
Suite 201, 700 Bay Street 
Toronto, Ontario M5G 1Z6 


Telephone: (416) 340-5266 
Fax: (416) 340-3391 
E-mail: tim. tripp@uhn.on.ca 
Education: BSc (Honours) - Biology, University of 
Guelph, 1985; MLIS, Dathousie 
University, 1991 
“ a eS 
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Background 


As a Project Manager within the Clinical Decision 
Support group at the University Health Network (UHN), Tim 
Tripp has managed the implementation of an Intranet based 
virtual library and is currently working towards the ultimate 
integration of knowledge resources into the electronic medical 
record. Before joining the UHN, Tim spent seven years as the 
Librarian at MacDonald Dettwiler Space and Advanced 
Robotics Ltd. (formerly Spar Aerospace) in Brampton. MD 
Robotics is best know for the Space Shuttle Remote 
Manipulator, or "Canadarm". His responsibilities at MD 
Robotics included managing the company Intranet, 
competitive intelligence, and developing the information 
architecture for the company's business process system and 
other projects, as well as offering the traditional library and 
research services associated with a special library. Previously 
he has worked at the Canada Institute for Scientific and 
Technical Information (CISTI), and the University of Guelph 
Library. 


Chair of the Special Libraries Association Toronto 
Chapter's Internet Committee, Tim co-administers the 
Librarians’ Resource Centre, and spent a couple years 
administering the Chapter’s discussion list. The Chapter 
recognized him with their 1999 Member of the Year Award. 
He also freelances as a library automation consultant. 


Statement 


This is an exciting time for those in the health information 
field. There is congruency of events at play: the technologies 
for integration of information, grown largely out of the Web, 
the explosion of health information, and the changing 
demographics of a post baby boom society, with their demand 
for empowerment exemplified by the growth of the informed 
health information consumer. This congruency makes for an 
environment with huge potential for those who know and 
understand health information. I’ve been fortunate in finding 
employment with an organization that understands and 
appreciates the unique skills that a librarian brings to the table. 
As Public Relations Director for the Canadian Health Libraries 
Association, I look forward to the opportunity to promote the 
value of my colleagues and our profession to the Canadian 
populace — both the clinical and the consumer. 


President’s Report 


Patrick Ellis 


Chapters and Communications 


appy 25"! Last year at this time I said we would 
continue our efforts to foster communication and 
partnerships with other organizations such as the 
Ontario Health Libraries Association (OHLA). I also said that 
CHLA/ABSC works through and for its Chapters. Since then, 
after investigating Chapter status, OHLA and CHLA/ABSC 
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have renewed our long and productive relations with a 
refreshed affiliation agreement. A copy of the agreement can 
be found on the What's New page of the Association Web site 
at: <http:/hwww.med.mun.ca/chlanew.himli#ohla>. We have 
added the OHLA President to the Chapter Presidents’ listserv. 
The OHLA newsletter now receives a report by the CHLA/ 
ABSC President and the OHLA President participates in the 
Chapter Presidents’ lunch at our Annual Conference. 
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This year we also had one Chapter practically grind to a 
halt when there were no nominations for a new executive. 
Advice was sought and meetings were held during the 
Vancouver Conference. Considerable correspondence follow- 
ed. There is a new executive. 

But then, a couple of months later 1 was queried by 
another group of librarians, this time interested in establishing 
a new CHLA/ABSC Chapter. 

“Why should local groups of health library personnel, 
either those which are already in operation, or those which 
may develop in the future, be encouraged to create formal links 
with CHLA/ASBC? Both national and local groups are 
necessary for the exchange of ideas and the support of 
continuing education programs. Each serves different needs. 
Neither is capable of undertaking the function of the other in 
an effective way. A group representing one city, region or 
province cannot speak for all health libraries in Canada. A 
national group cannot effectively organize the resources to 
solve local problems of information exchange and assure 
development of services. Both groups can reinforce and assist 
each other.” (1) 

What makes CHLA/ABSC an effective organization is its 
Chapters, which provide the grassroots input that is so essential to 
advocacy, communication and development in our mix of 
federal/provincial jurisdictions. The Chapters have been key to 
our work with national agencies such as CISTI/ICIST, Health 
Canada/Santé Canada, CCHSA/CCASS and the National Library/ 
Bibliotheque National. Where would DOCLINE be in Canada 
without Chapter initiative. 

I believe the Board has done an effective job of comm- 
unicating its needs to the Chapters. We have designated 
Chapter buddies, we have a Chapter Presidents’ listserv, and at 
each Conference we meet with the Chapter Presidents or a 
Chapter representative. But, in our Board-generated deluge, we 
may be overriding local agendas and concerns. So this year we 
will be conducting a survey of our membership and focus 
groups for all of our Chapters. We hope to also hear from 
Chapter members who don’t now belong to the national 
organization. This will provide us with both a guide for the 
future and a measure of where we have come. 

We have budgeted a maximum of $20,000 for the focus 
group process. After the focus group reports are in, we will 
craft a survey incorporating what we have learned and the 
questions raised. 


By-laws 


Liz Bayley has shepherded through a revision of the 
Association By-laws to bring the French and English language 
revisions up to date and congruent. 


Public Relations 


This past fall we lost our Public Relations Director to a 
career change. The Board decided to fill in the gaps as best we 
could with the remaining Board members. As a result, there 
will be no Public Relations report. 


BMC 

In recent years, BMC editors have found themselves 
feeling most confident about their role right when they were 
stepping down and the incoming Editors have, in turn, felt a bit 
alone. 
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We are moving to an Editorial Board which will follow 
the same timelines as the current model for the CHLA/ABSC 
President: one year as Assistant Editor, one year as Editor and 
one year as Past Editor. 


Partnerships 


Ellen Crumley has volunteered to be the Association’s 
new liaison with the Cochrane Collaboration along with her 
new duties as Editor of BMC. Ellen is taking over this position 
from Davida Glazer. Thank you to both Davida and Ellen. 

Jackie MacDonald is taking over as our CCHSA/CCASS 
representative, succeeding Nancy McAllister, who has done a 
wonderful job of keeping the Board informed and representing 
our interests. 


Awards 


Honourary lifetime memberships were granted to Alan 
MacDonald, Philippe Lemay and Dick Fredericksen, all 
members of what became our first Board, in recognition of 
their successful efforts in the founding of this Association. 


Web site/CanMedLib 


Last year Liz Bayley thanked “Shelagh Wotherspoon for 
uploading files, George Beckett for hosting the Web site.” 
Along with Shelagh and George, Liz has been instrumental in 
creating the files that were uploaded to the Web site and 
keeping the site in order, So, thanks to Liz, Shelagh and 
George. And thanks to the wonderful Su Cleyle, Web mistress 
for CanMedLib, who added an archive to the list, after requests 
from the membership. The archives are located at: <Attp://lists. 
mun.ca/archives/canmedlib.htmI>. 


Conferences 


I would like to thank the Conference Committee and the 
folks at ASTED. They have been great colleagues and hosts. 
Next year’s Conference will be in Kitchener-Watertoo, and 
one year further along, we will be meeting again in Edmonton. 


Thank Yous 


1 couldn’t do this work without the support of the folks 
back home. I am enormously grateful to my boss, Betty 
Sutherland, and my friends and colleagues at the Kellogg 
Library and in the Maritimes Health Libraries Association/ 
Association des bibliothéques. Both fall and winter Board 
Meetings were held in Toronto, through the generosity of the 
Gerstein Science Information Centre and the Health Science 
Information Consortium of Toronto. Our Secretariat Office — 
Dorothy Davey, Kim, Charlie and the kids — have been great 
support and great friends. 

I have been very fortunate to work with the people who 
have been our Board of Directors, committee members and 
representatives this year. An enormous amount of work has 
been undertaken and completed with good will and good 
humour. It has been a pleasure. 


Reference 


1. MacDonald AH. Should CHLA have chapters? CHLA/ABSC 
Newsletter 1977, 4:7. 
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Treasurer’s Report 


Patricia Fortin 


Quebec City, May 2001 


s evidenced from the Financial Statement and 
Auditor’s Report, the Association has once again 
enjoyed a positive financial year. This is due to the 


strength of the CHLA/ABSC membership as apparent from the 
following highlights. 


The budget surplus is primarily the result of $21,675 in 
Conference income, which was based on the number of 
Canadian registrations for MLA/CHLA/ABSC 2000, In 
addition to the excellent representation from Canadian 
libraries, the enthusiasm displayed for the Hospital Librarian 
t-shirts yielded a net profit of $6,229. 


We have had opportunity to distribute some of the 
Professional Development Funds, Chapter Development 
Funds, and Awards. Indeed, the MLA teleconference on 
electronic journals elicited an excellent response from 
Chapters with a total of eight Chapters applying for the funds 
for a total fund distribution of $2000. All Chapters are 
encouraged to apply for Development Funds. 


Also, as a result of decisions made at the Winter Board 
Meeting in March 2001, the Association has reduced the cash 
on hand and invested in a $20,000 GIC. 


Budget Notes 


CHLA/ABSC historically budgets for a deficit in order to 
distribute, back to the membership, income earned. As a point 
of interest, your membership fees are used to publish BMC and 
to pay for Secretariat services. Conference revenues and product 
sales are used to cover the Board expenses, awards, development 
funds, CE activities, and any special projects undertaken on 
behalf of CHLA/ABSC membership, such as the National 
Network of Libraries for Health. In recent years we have 
increased the Development Funds to reflect our increased 
Conference and sales profits. 

Some changes have been made to the Treasurer’s 
Financtal Statement for the year 2001, which include the 
separation of core, ongoing expenses from short-term 
expenses and the addition of the BMC Research Paper 
Prize. 

Mr. Kenneth D. Kimmerley has been reappointed as 
Auditor for CHLA/ABSC for the fiscal year 2001. 

Once again, I would like to say that it has been a privilege 
to serve as Treasurer for CHLA/ABSC. I will miss working 
with the Association’s Board members and Secretariat whose 
teamwork, support and collegiality made my term on the 
Board a rewarding and positive experience. 


CHLA/ABSC TEMPORARY STATEMENT TO MARCH 1, 2001 


Jani- 2001 % of 2002 2000 
Marit 2001 
RECEIPTS 2001 Budget* | Budget | Budget | Budget 


Total receipts $400 


EXPENSES 


Benchmarking Toolkit $200] $1,000, 20.0%) $500) $900 
Donations “go, $500] «0.0% $500] $800) 
{T-Shirts $0 $2,000] 0.0% $0] $11,458 
Hawryluk Fund $200] $1,300, 15.4% $0 $100] 


$4,800 1,000 ' 


MLA /CHLA 2000 


Oral History $0 


Hawryluk Fund 


Cash in Hand 
Investments 
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CHLA/ABSC FINANCIAL STATEMENT TO MARCH 1, 2001 


Jan 1 ~- Mari 2001 % of 2001 2002 2000 
RECEIPTS 2001 Budget* Budget Budget Budget 
Membership $1,180 $30,000 3.9%|| $30,000 $29,984 
Conference $0 $15,000 0.0% | $15,000 $25,000) 
icati $75 
i $1,700 
| «SO 
| $74 


nn 


$1,500| 5.0%|| $1,500] $1,306 
$1,800 0.0% $1,800 $2,581 

$74| $1,000] 7.4%|| $1,000] $2,838 
6.1%] $50,300] $63,169 


oO 


wo 


BMC Printing $1,739 $8,500 20.5% $8,500 $6,709 


Other Publication & ae| $1,700 $0 
Printing 

Reeetee | Expenses $0o[ $14,000] 0.0% $14,000] $16,540] 
CCHFA Representative $509 $3,000 17.0% | $3,000 $2,400 
Archives $0 $500 0.0% | $500 $0 


Audit $0 $800| 0.0% | $800 $800 
Secretariat Salary - BMC $675 $6,000 11.3% | $6,000 $4,813 


ie] 


Secretariat Salary ss | $568] ~— $6,000] 9.5%] $6,000] $5,412] 
Secretariat Deposit $500| $7,000[ —7.1%|| $7,000] $6,894 
Conference Seed Monies gol $3,000 0.0% 3,000] $0) 
Bank Charges $58 $800] 7.3% 
Sundry $0 $100[ (0.0% 


Profl Development Award] _—=———_—&$0 $1,000] 0.0% | $1,000 $600 
Development Funds $250 $4,500]  —5.6%|| «$4,500 $1,852 


Research Paper Prize _} __s91___s50} __ $500 $500 
0.0%| $500 $80 
$57,900] 10.5%] $57,900] $47,425 
SS CELE) IC 


Cash in Hand $36,353 
$71,680 


The 2001 budget as approved at the 2000 Fall Board Meeting. Please note that the Hawryliuk 
Fund includes $300 in donations and $1000 in committed CHLA/ABSC funds. 
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Continuing Education Report 


Laurie Scott 


20" Anniversary Professional Development Grant 


hree grants were awarded this year to CHLA/ABSC 
members attended continuing education courses at the 
Annual Conference. Recipients are Andrea Hodgson, 
InfoWard, Winnipeg, Manitoba; Jean Maragno, St. Joseph’s 
Hospital, Hamilton, Ontario; Joanne Meullenbach, Northern 
Academic Health Sciences Network, Sault Ste. Marie, Ontario. 


Accreditations 


All of the CE courses held at this year’s Conference were 
accredited: 


« Gestion de projet / Project Management 

. Emotions et gestion / Emotions & Management 
» Métadonnées / Metadata 

« Veille stratégique / Competitive Intelligence 


Additionally, Rita Vine’s course, Searching Faster and Smarter 
on the Web, was accredited. 


Membership Survey 


Over the past year, the CHLA/ABSC Board of Directors 
has spent a great deal of time investigating the best way to 
survey our membership. We drafted a survey instrument, but 
recognized that professional help would be needed to tally the 
tesults. We had a presentation by a consulting firm that 
specializes in strategic planning for associations. This firm 


$$ ins, 


conducted CLA’s recent membership survey and member 
focus groups. After much consideration, the Board decided the 
best approach would be a combination of focus groups with 
representative members from all of CHLA/ABSC’s Chapters, 
plus a written survey sent to all CHLA/ABSC members. 

Patrick Ellis and I will facilitate the focus groups. The 
final format of the written survey will come out of these focus 
groups, where the main issues will be identified. Our tentative 
timetable is: 


June/July 2001 Contact the Chapters regarding agendas, 
proposed dates and locations for the 


focus groups; 


September 2001 

~ April 2002 Hold focus groups throughout the 
country; 

May 2002 Administer the written survey. 


We will be looking to the Chapters to assist with local 
arrangements for the focus groups - inviting participants, 
booking venues, etc. We anticipate a half-day agenda. 


Mentorship Program 


There has not been an overwhelming response to inquiries 
regarding setting up a mentorship program. We hope that input 
from the focus groups will assist in finally determining the 
level of importance of this issue. 


6b ee re bai) Ageia arse aal 


BMC Editor’s Report 


Richard Thornley 


BMC Positions 


here was much debate this year amongst the current 
Editors, the past editor, and the CHLA/ABSC Board 


about the need to involve more individuals in the 
management of BMC. While there was a consensus that the 
work of creating and publishing BMC should be spread among 
more than two positions {i.e., Assistant Editor and Editor) and 
the Secretariat, it has taken the last eight months to decide on a 
way of doing so. The recommendation that was made to the 
Board at the Pre-Conference Meeting was to add a third 
position to the BMC editorial team: Past Editor. It was 
suggested that the Assistant Editor continue with the current 
set of responsibilities, the Editor focus primarily on producing 
the journal, and the Past Editor assume responsibility for 
maintaining the journal's Web site and manuals. In addition, 
the Past Editor will provide advice and support to the two 
existing positions as required. Thanks particularly to Mary 
Robinson, BMC's past Editor, who has unofficially been living 
this position for the last year. 
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Indexing 


Our application to have BMC indexed in MEDLINE was 
rejected. Thanks to Patrick Ellis and Mary Robinson for their 
work in this regard. The Board has discussed whether we 
should actively pursue the issue or whether it might be wiser to 
just let BMC evolve over time. We agreed that it was 
important to keep the emphasis in BMC to items of practical 
interest to those in Canada. BMC cannot make another appl- 
ication to NLM for at least three years. 


B.C. Decker BMC Research Paper Prize 


The prize this year was awarded to Debbie Bang, Marg 
Muir and Keith Denny for their paper entitled, Consumer 
health information services : how are they delivered across 
Canada? Mary Robinson and I decided that this paper was 
most deserving of all research papers published in BMC in the 
last year because it was a very timely research topic that is 
supportive of the CHLA/ASBC mission, used a highly approp- 
riate research method and design, and was well-written. The 
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authors were awarded the $500 prize at the CHLA/ABSC Con- 
ference. Thanks to B.C. Decker for their ongoing support of 
this prize. 


Recruitment 


At time of preparing this report I am happy to announce 
that we have a couple of candidates for the Assistant Editor 
position. We will be announcing the successful candidate 
shortly, once he/she has been approved by the Board. | also 


want to thank Steve Zoltai for his work as Assistant Editor on 
23 (1), and Ellen Crumley for all of her hard work on subse- 
quent issues. I know that Ellen has plenty of ideas for BMC 
and | expect that the quality of the journal will only continue to 
improve over the next twelve months. Finally, many thanks are 
also due to Mary Robinson (Past Editor) and Dorothy Davey 
for all of their assistance, ideas and support over the past 
twelve months. 


CCHSAICCASS Representive’s Report 


Nancy McAllister and Jackie MacDonald, attended the 

annual meeting of the CCHSA/CCASS National Health 
Organizations Forum (NHO) in Ottawa on Monday, November 
20, 2000. 


I Ihe CHLA/ABSC Representatives to CCHSA/CCASS, 


NHO Needs Assessment Survey 


The results of the NHO Needs Assessment Survey 
conducted in 2000, indicated that the most important reason 
for lack of attendance at NHO meetings was scheduling 
conflicts, and the main reasons for attending the mectings are 
networking and to obtain updates on CCHSA/CCASS and 
other organizations. 

As a result of the survey, CCHSA/CCASS has decided to 
hold NHO Forum meetings once yearly in the fall, as opposed 
to the past frequency of twice yearly, in both the spring and 
fall. 


Council Update 


The bilingual AIM (Achieving Improved Measurement) 
promotional video produced by CCHSA/CCASS was 
presented. This video serves to market the new AIM program 
through a testimonial approach. 


The AIM Program 


An update was provided on the key concepts being 
promoted with AIM, the standards, the survey visit and the 
accreditation report. The AIM accreditation process is a 
continuous learning and improvement cycle. The interlocked 
themes include data, measurement, quality and service. A 
major shift of the AIM Program is the introduction of 
population health as a philosophy that is imbedded in the Stan- 
dards. Quality is addressed through the quality dimensions and 
risk assessment model, with indicators being emphasized as a 
measurement tool. The AIM Program promotes the accredit- 
ation process as an ongoing continuous assessment based on 
day-to-day monitoring. Data collection is strengthened through 
the revised survey process. 

In building the standards, CCHSA/CCASS has endeavor- 
ed to simplify the presentation and language, setting out goal 
statements and specifying criteria which include the activities 
and outcomes required to achieve the goals. CCHSA/CCASS 
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hopes to respond to health care changes by addressing the 
trend toward population health. Another of CCHSA/CCASS’s 
goals is to be able to generate comparative reporting within 
and between organizations, using averages, rather than ident- 
ifying organizations. 


AIM indicators 


One of the goals of the AIM program is to identify a set of 
AIM indicators that, together with the new accreditation 
standards, will support health services organizations in their 
quality monitoring and improvement activities. 


Definition of indicator 


CCHSA/CCASS defines an indicator as “a measurement 
tool, screen or flag that is used as a guide to monitor, evaluate 
and improve the quality of client care, clinical support services 
and organizational functions that affect outcomes." 


Scope of indicator work 


CCHSA/CCASS has clients in all major health care 
sectors in Canada (acute, continuing care, mental health and 
addiction, rehabilitation services, cancer care, home care, etc.). 
There will be a set of indicators for each sector. CCHSA/ 
CCASS is also actively developing several new markets such 
as First Nations, Military, Acquired Brain Injury (ABI) and 
Assisted Reproductive Technologies (ART). Each of the est- 
ablished sectors and each developing market will eventually 
have a set of indicators. The indicator list is currently being 
organized by sector but some indicators will transcend and 
cross sectors. 


CCHSA/CCASS list of indicators 


CCHSA/CCASS has developed a draft list of indicators that 
they hope to refine and publish in the near future. The list will 
be mapped to the accreditation standards and quality dim- 
ensions, and it is hoped it will have a more balanced approach. 
Having a single, short list of indicators is a great challenge 
with the changing workplace. CCHSA/CCASS states that ind- 
icators are used to address the increasing need for account- 
ability; they are here to stay; they will improve with use and 
they allow for trending, benchmarks and goal setting. 
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CCHSA's unique role/automation of reporting methods 


CCHSA/CCASS plans to automate its survey reporting 
methods and develop an improved data bank. CCHSA/CCASS 
feels it has a unique role to play since their reports will provide 
more opportunity for comparative reporting and feedback, and 
they will be able to identify low-level compliance on a national 
level. They hope to cooperate with CIHI and other groups in 
developing this role. 


Surveyors will ask teams the following questions 


¢ What indicators are you tracking? (To develop a feedback 
loop for the most valuable and useful indicators.) 

* Who was involved in developing them? 

eHow were client needs and expectations 
(Refers back to population health indicators.) 

¢ How did you choose indicators? 

«What are the indicators telling you? (Promote and 
encourage collection of the most relevant and useful 
information, with potential for a national patient 
satisfaction indicator set that could be used across many 
organizations.) 


Next steps for CCHSA 


identified? 


¢ Start with the best of the field driven indicators (more 
useful and streamlined at a national level) working toward 
complimentary pieces of work rather than isolated efforts. 

* Incorporate the most widely used and previously tested 
indicators as they become available. 

© Validate the list. 

* Educate and communicate. 

CCHSA/CCASS will provide ongoing support to organ- 
izations through education programs, ongoing liaison with 
Council staff, written guidelines, user support for software and 
assignment of survey specialists for an organization's survey 
planning. 


Next steps for AIM project 


¢ Continued data collection and research activities on 
improving consistency. 

¢ Development and design process for pre-survey report, and 
ongoing liaison. 

* Automation. 

¢ Communication and education. 

¢ Service Delivery process redesign, 
adjustments and policy revisions. 


Human Resources 


AIM Project timelines 


CCHSA/CCASS hopes to achieve full implementation of 
AIM by January 2002 and full automation by the end of 2002. 


CHLA/ABSC Representatives Impressions of NHO 
Meeting 

The CHLA/ABSC Representatives to CCHSA/CCASS 
found the morning session of the meeting to be useful and 
beneficial, however the afternoon session consisted principally 
of a number of presentations where individual professions 
were promoted, and dealt with issues not related to CCHSA/ 
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CCASS. It was felt that there should be guidelines for the 
session on News from organizations, that would limit coverage 
to news relating to the development of standards and 
indicators, etc. A number of the representatives were not clear 
on how the NGO fits in with other CCHSA/CCASS 
committees. It was felt that perhaps the orientation for first- 
timers should provide a CCHSA/CCASS organization chart, 
inform as to how many staff are employed by CCHSA/ 
CCASS, provide an outline of CCHSA/CCASS committees 
and explain how the NHO group fits with CCHSA/CCASS. 
The CHLA/ABSC Representatives provided this feedback in 
the Session Evaluation Form. 


Other CHLA/ABSC Activities During 2000-2001 


CHLA/ABSC member issues 


In September 2000, an issue of concern to a CHLA/ABSC 
member regarding the accreditation process at her hospital was 
addressed to Elma Heidemann, Executive Director of CCHSA/ 
CCASS. The matter was resolved through correspondence. 


CCHSA/CCASS presence on CHLA/ABSC Web site 


In accordance with Anne Kilfoil's recommendations from 
1999-2000, Nancy McAllister explored the potential of 
enhancing the presence of healthcare accreditation tools and 
issues on the CHLA/ABSC Web site. A Web page format for 
Accreditation Resources was drawn up (copy attached); 
however this Web page enhancement was found to not be 
possible at this time since Sheila Wotherspoon at Dalhousie 
University acts as a switchmaster for CHLA/ASBC, and sends 
the pre-coded documents to Memorial University to be 
mounted on the Web site. CHLA/ABSC currently lacks a 
maintenance editor, and is concerned that all information 
mounted on the Web site be funneled through an individual 
charged with that responsibility. Maintenance of the currency 
of site contents is also a major concern. This was thought to be 
an excellent idea that would be passed on the CHLA/ABSC 
Board by the current President, Patrick Ellis. However, the 
logistics of maintenance were found to be unfeasible at this 
time. 


Library indicators 


As a follow up to the November 20, 2000, NHO Forum 
meeting, and in accordance with another of Anne Kilfoil's 
recommendations, Nancy McAllister and Jackie MacDonald 
initiated the process of attempting to develop a list of quality 
indicators for health sciences libraries. It was noted that no 
library indicators were included on the Draft list of indicators 
provided to the CCHSA/CCASS Representatives at the Nov- 
ember 20 meeting, and it was hoped that one of the indicators 
under development would be appropriate to add to the 
CCHSA/CCASS list. To get the process underway, a message 
was posted on CabMedLib, requesting suggestions of ind- 
icators that might be considered. A small number of sugges- 
tions were received and are being considered along with other 
indicators already under consideration. It was decided that the 
indicators should be developed using the CCHSA guidelines 
for indicator development. As noted by CCHSA/CCASS and 
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confirmed by Nancy and Jackie, it is difficult to develop 
universal indicators when different indicators are meaningful 
to different types of operations with rapidly changing work 
practices and environments. The CHLA/ASBC Representa- 
tives are continuing to work on this challenge. 


Recommendations 


CHLA/ABSC Representatives to CCHSA/CCASS : 
positions and length of terms 


As a result of recommendations made by previous CHLA/ 
ABSC Representatives to CCHSA/CCASS, the CHLA/ABSC 
Board decided in the spring of 2000 that the term of the 
Representative would be increased to two years in the interest 
of continuity, The Assistant Representative position would 
continue as a one-year term. Under this arrangement, the 
Representative would be working alone one year of the two- 
year term. It is felt that that more can be accomplished with 
individuals working together, and therefore is recommended 
that the Representative position be a one-year term that rolls 
over into a Past Representative position, with a new Assistant 
Representative being recruited yearly, Under this arrangement, 
each year there will be an Assistant Representative, a 
Representative and a Past Representative. It is felt that the 
Assistant Representative and Representative should attend the 
NHO Forum meeting, and the Past Representative will 
contribute to the continuity of ongoing business without the 
need to attend the NHO Forum meeting. The current Re- 
presentative, Nancy McAllister, is prepared to continue as a 
Past Representative, in the interest of following through on the 
unfinished indicator business. 

If the Board approves the above approach, current CHI.A/ 
ABSC Representatives will proceed with the process of 
recruiting a new Assistant Representative for 2001-2002. 


Revision of the CHLA/ABSC Standards 


Questions have arisen as to how seriously CCHSA/ 
CCASS takes the CHLA/ASBC Standards in the accreditation 
process. There appear to be too many instances where library 
standards are being ignored, and yet this has not been an issue 
with CCHSA/CCASS. It is suggested that the CHLA/ASBC 
Representatives to CCHSA/CCASS work with CHLA/ABSC 
membership to draft a short, specific standard from which an 


AIM indicator could be extrapolated; that the Representatives 
follow through with the current plan to compile a short list of 
indicators; and that they compile a short list of questions 
accreditors should ask organizations that are being surveyed, 
together with answers that would be appropriate to those ques- 
tions. The standard could be as simple as, “Hospital staff must 
have immediate, barrier-free access to evidence-based 
information to support decision making." The standard should 
include recommended actions, and guidelines as to what 
resources must be available to staff. The guidelines could 
specify that the complete suite or a certain percentage of 
Brandon and Hill recommended books and journals be 
available, or that there be an adequate number of workstations 
with specified electronic resources available to staff. Indicators 
could monitor the percentage of required resources that are 
available, identifying a minimum list of essential resources, the 
time it takes to acquire evidence-based information to support 
decision making and the number of training sessions provided 
to familiarize staff with accessing the resources. 


CHLA/ABSC Web page maintenance for CCHSA/ 
CCASS related information 


The CCHSA/CCASS Representatives urge CHLA/ABSC 
to consider a contributed site where each contributor could be 
considered a features editor. Those contributing to the site 
would have been charged with specific responsibilities by 
CHLA/ABSC, as in the case of the CCHSA/CCASS Repre- 
sentatives. The CCHSA/CCASS Representatives could look 
after their own page on the CHILA/ABSC site, or could prepare 
the features on their own Web sites and link them to the 
CHLA/ASBC Web page, featuring the CCHSA/CCASS logo 
on the link. For those without HTML skills, this could be 
achieved with something as simple as Guest Book Software. 


This marks the end of my term as CCHSA/CCASS 
Representative. Jackie MacDonald will assume the position of 
CHLA/ABSC Representative, and depending on the decision 
made by the Board regarding a Past Representative position, | 
will either assume that position and Jackie and I will begin 
recruiting a new Assistant Representative, or my term as a 
CHLA/ABSC Representative will end. 1 would like to thank 
the Board for this opportunity, and wish my successors the best 
of luck. 


Journal of Medical Internet Research 
<Attp://www.jmir.org/index.him> 


his peer reviewed e-journal features full-text articles from its premiere issue in 1999 to 
the present. JMIR is “the first international scientific peer-reviewed journal on all 


aspects of research, information and communication in the healthcare field using Internet and 
Intranet-related technologies; a broad field, which is nowadays called "eHealth".” Articles are 
published on the Internet after they go through the peer review and editing process and 
collated into quarterly issues. Libraries and other organizations are also able to subscribe to 
an annual print copy of the journal. 
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CHLA/ASBC Professional Development Grant Report 
Librarian’s Workshop at the “How to Teach Evidence-Based Clinical Practice 
(EBCP) Workshop 2001” 


Andrea Hodgson 


support health professional education and mentorship of 

evidence-based clinical practice principles within their 
institutions. This workshop is international, attracting partici- 
pants from the United States, Canada and England and as far 
away as Australia and Japan. The workshop was divided into 
12 small groups, grouped by discipline or profession. Follow- 
ing from the multi-disciplinary philosophy that is EBCP, the 
2001 Workshop piloted medical librarian participation within 
each workshop group. Ellen Crumley, Neera Bhatnagar and 
Liz Bayley were the coordinators for the librarians’ section of 
the Workshop. Participating librarians were invited based on 
specific selection criteria on behalf of both the librarians and 
the group’s tutors on how librarians could best fit with the 


r | Nhe purpose of the EBCP Workshop is to promote and 


Contact: Andrea Hodgson, Education & Content Specialist, Centres for Health 
Evidence, 501B - 715 McDermot Avenue, John Buhler Research Centre, 
University of Manitoba, Winnipeg, Manitoba, R3E 3P4. te): (204) 789-3534 ; 
fax: (204) 789-3907. 


goals identified by the group. My group participants were ex- 
tremely supportive and receptive to having a librarian in their 
group. Most expressed their appreciation at having information 
expertise at their disposal to further their information-seeking 
skills as well as having a different perspective during the group 
discussions. I, in turn, learned the art of facilitating small 
group education sessions and different approaches to evidence- 
based bibliographic instruction. I hope to apply what I have 
leamed with my ongoing work with residents, faculty and 
nurses at the Children’s Hospital in Manitoba. 


Given the overwhelmingly positive response and the 
knowledge sharing available at this Workshop, I would highly 
recommend the experience to any librarian who is responsible 
for EBCP education delivery or support. Such an opportunity 
only reinforces the role of medical librarians within the 
medical community: necessary team members in delivering 
quality health care to patients. 


ee 


CHLA/ASBCProfessional Development Grant Report 
Principles of Competitive Intelligence within a Perspective of Strategic Information 
Management 


Jean S. Maragno 


his workshop, presented by Pierrette Bergeron, PhD 

and Christine A. Hiller, MLIS at the University of 

Montreal, was of interest to me because our hospital 
is entering a five-year plan of redevelopment and construction. 
The Library will be moving into a state of the art Education 
and Academic Centre within the next three years. I was 
interested in whether Competitive Intelligence (Cl) might be of 
value in keeping our institution on the competitive edge in 
education, research and patient care, and in attracting the best 
hospital staff, physicians and researchers to St. Joseph’s 
Healthcare. 

The goal of the workshop was to understand the process 
and activities of CI within a strategic information management 
perspective. The objectives were to position a CI process 
within a strategic information management perspective, in or- 
der to identify a) the types of information resources responding 
to the strategic needs of the organization, b) the ethical 
principles underlying the practice of CI, and c) the principles 
of creating a CI function supporting an organization's 
strategies. 


The terminology, definition and goals of CI were 


Contact. Jean S. Maragno, Manager, Library Services, St. Joseph's 
Healthcare, 50 Charlton Avenue East, Hamilton, Ontario, L8N 4A6. tel: 905- 
522-1155 Ext 3410, fax: 905-540-6504 ; jmaragno@email stjosham.on.ca 


Bibliotheca Medica Canadiana 2001 Fall;23(1) 


addressed. The most common English-language terms are 
competitive intelligence, business intelligence, competitor in- 
telligence and environment scanning. CI was defined as an 
umbrella phrase used to describe the value-added process of 
collecting, transmitting, analyzing and dissemination publicly 
available, ethically and legally obtained. CI is also used as 
counterintelligence — protecting the organization against poten- 
tial or perceived information threats. CI will identify the power 
and gatekeepers, being proactive not reactive to organizational 
needs. Group work on interview techniques were analyzed and 
discussed with respect to a case study. 

I can see that CI would be a definite asset in private 
industry in the marketing of new products or services. Many of 
the techniques could be transferred to healthcare. CI would be 
of value in healthcare by providing “actionable intelligence”: 
aligning the organization's strategy and stimulating creativity, 
innovation and willingness to change. Both instructors were 
very enthusiastic and presented well. They were open to 
discussion and comments during their presentation. 

I am pleased that I was able to attend the course. The 
course material was good and I will be able to share the infor- 
mation with colleagues. I would like to thank CHLA/ABSC 
for the Professional Development Grant that provided the fi- 
nancial assistance. 
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CHLA/ASBC Professional Development Grant Report 
Project Management : Context, People and Design Tools 


Joanne Muellenbach 


ABSC Conference in Quebec City was of interest to me 

because of its specific focus on the topic of project 
management. However, as the Project Planner (Information 
Services) for the Northern Academic Health Sciences Network 
(NAHSN), I was both curious and nervous about attending this 
course. What if I learned that my own project, now in its 
second and final year, had somehow overlooked a key step in 
the project management process? Fortunately, and largely due 
to the expertise of the Consortium of Ontario Academic Health 
Libraries (COAHL) who serve as my project advisors, this was 
not the case. This project management seminar proved 
extremely valuable in strengthening my skills in this critical 
area. 

Professor Pierre Cadieux, University of Quebec at 
Rimouski, was knowledgeable and entertaining in his efforts to 
deliver a structured review of project management, including a 
focus on excellent team building and design instruments. As 


r Yhis continuing education course offered at the CHLA/ 


Joanne Muellenbach, Project Planner (Information Services), Northem Academic Health 
Sciences Network (NAHSN), 1344 Queen Street East, Sault Ste. Marie, Ontario, P6A 
2E8. tel: 705-541-9517 ; fax: 705-541-9256 ; joanne, muellenbach@sympatico.ca . 


well, this course included an overview of needs assessment 
and evaluation, which is a major component of my NAHSN 
project. We learned the project management process, methods 
for determining the roles and responsibilities of each stake- 
older, and how to build projects from clear need. The methods 
utilized included presentation of the project management con- 
cept, practical exercises and group discussion. 

Of particular interest for me were the topics related to 
building an effective project team, managing conflict, project 
development and design and defining client needs. Professor 
Cadieux provided participants with an excellent course book- 
let, including a short bibliography of recommended books, 
periodicals and Web sites. As well, practical exercises were 
outlined and small group discussion gave participants the 
opportunity to consider a variety of project management 
scenarios. 

Overall, I am very pleased to have attended this very 
useful and interesting course. I hope to further explore the 
bibliographic references provided, and intend to put this 
material into practice. Please accept my sincere thanks for the 
financial support to allow me to attend this course. 


“+ See aoe = 


Ontario Health Libraries Association 


Linda Wilcox 


take you back for a moment to Jan Greenwood's first 

column as Editor of the first edition of the newsletter of 
the newly formed Ontario Hospital Libraries Association. She 
states: 


I n honour of our Fifteenth Anniversary year, I'd like to 


Good libraries arc, above all, communications centers, 
and the lines of communication are intricate: between the 
library and its administration, the library and its patrons and 
the vast network of external resources upon which we must 
all depend, especially during times of fiscal restraint. 
Whether you ate working in isolation with few resources 
and little training, or are located i an urban, 
technologically sophisticated environment, this is your 
newsletter. (OHLA Newsline 1986;1(1):2) 

Our Association was pleased to present one of our 
founding members, Jan Greenwood, with a Honourary Life 
Membership Award at our Annual Meeting in November, 
2000. 

The OHLA Executive worked extremely hard during the 
past year to characterize our communications with a commit- 


Contact: President, Linda Wilcox, Shared Library Services, South Iluron 
Hospital, 24 Huron Street W., Exeter, Ontario NOM 1S2; tel: (519) 235-4002 
Ext. 249 ; fax: (519) 235-4476, e-mail: /wilcox@uwo.ca 
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ment to openness and dialogue (as per our Strategic Plan 
Guiding Principles). We concentrated on encouraging inter- 
active communication with our membership through new 
features in OHLA Newsline and through the pilot project of 
conducting an electronic ballot on constitutional changes 
(mailed ballots were sent to those members without e-mail). 

The Executive conducted its business via five face-to-face 
meetings, a teleconference call, and through e-mail. Commun- 
ication tools such as our developing Web site will continue to 
be explored. The new affiliation agreement with CHLA/ABSC 
concentrates on enhancing the communication links between 
our two Associations. We feel that our dialogue process has 
also been strengthened with the OHA (Ontario Hospital 
Association). As President, | wrote a letter to OHA President 
David McKinnon with respect to how we value our Allied 
Group Status with the OHA; I copied the letter to the other 36 
OHA Allied Groups and encouraged them to lobby for this 
continued status. We have yet to hear the status of the OHA 
Allied Group Agreement which ended its three-year term in 
November, 2000. 

Clarifying and enhancing the communication tools that 
link us with our membership and with other Associations is a 
vital part of our Strategic Plan that pushes our Association 
strongly and solidly into the future! 
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Article I. Name 


The name of the Association shall be the Canadian 
Health Libraries Association/Association des bib- 
Hothéques de Ia santé du Canada. In French lan- 
guage documents, the name shall appear as Associa- 
tion des bibliothtques de la santé du Canada/ 
Canadian Health Libraries Association, The Seal 
of the Corporation shall be in such form as shall be 
prescribed by the Directors of the Association and 
shall have the words "Canadian Health Libraries 
Association/Association des bibliothdques de la 
santé du Canada". 


Article II. Objectives 


The mission of the Association shall be to improve 
health and health care by promoting excetlence in 
access to information. 


It shall also encourage communication and coopera- 
tion among its Members, and shall seek to advance 
their educational development by any means at its 
disposal. 


In order to further the interests of its Members, the 
Association shall undertake from time to time to 
consult and collaborate with other professional, tech- 
nical and scientific organizations in Canada or 
abroad in matters of mutual interest. 


Article III. Head Office 


The Head Office of the Canadian Health Libraries 
Association/Association des bibliothéques de 1a 
santé du Canada, hereinbefore referred to as the 
“Association”, shall be in the city where the Secre- 
tariat resides, and at the place therein where the 
offices of the Association may from time to time be 
situated, 


The affairs of the Association shail be managed by a 
Board of Directors as hereinafter provided. 


Article IV. Membership 
Section 1. Classes 


1) The Association shall consist of Regular Mem- 
bers, Student Members, Sustaining Members, Insti- 
tutional Members, Emeritus Members, and Honorary 
Members, and other Classes of Membership as des- 
ignated from time to time by the Board of Directors 
and approved at an Annual Mecting of the Associa- 
tion. 

2) Members shall be such persons as may from time 
to time apply for and be granted Membership status 
in the Association, and who pay the prescribed fee 
therefor. 


BY-LAWS, 1992 


3) Regular, Student, Sustaining, Institutional, Em- 
eritus and Honorery Members shall be entitled to 
attend General Meetings of the Association to vote 
thereat and shall be cligible for election to Office in 
the Association. Institutional Members shall re- 
ceive two votes. 


Section 2. Fees 


1) Payments of the prescribed membership fees 
shall, subject as hereinafter provided, be deemed to 
cover membership in the Association for one mem- 
bership year, 

2) The amounts prescribed as the appropriate mem- 
bership fees may be altered from time to time by 
resolution of the Board of Directors, without 
amendment to these By-laws, but no such alter- 
ations shall take effect otherwise that in respect of 
a complete membership year. 


Section 3. Termination of Membership 


1) Membership in the Association shall terminate: 
i) upon the death of the Member; 

ii) upon his resignation; 

iii) upon non-payment of fees after two notices of 
Tenewal have been sent out by the Secretariat; or 
iv) upon resolution terminating that membership, 
passed by a vote of not less than two-thirds of the 
Members of the Board of Directors at a meeting 
thereof duly called to consider such termination, 

2) Membership in the Association that has termi« 
nated by reason of non-payment of fees may be 
reinstated upon application for such reinstatement 
made within one year from: the date upon which 
such fees became due and payable. 


Section 4. Management 


The affairs of the Association shall be managed by 
a Board of Directors as hereinafter provided. 


Article V. Chapters 


1) A group of five (5) or more Persons residing in a 
Particular community of geographical area of 
Canada, who have formed an organization, incor- 
porated or unincorporated, with objectives substan- 
tially in accordance with those of the Association, 
but not including objectives that are inconsistent 
with those of the Association, may apply to the 
Board of Directors for recognition as a Chapter of 
the Association. 
2) Recognition may be granted upon presentation 
of satisfactory evidence that: 

i) the group was formally organized prior to appli- 
cation for Chapter status; 

ii) the group represents a single geographic arca 
small enough to allow Members to attend its activi- 
ties regularly; 

iii) membership in the group is open to any person 


who is interested in the purposes of the Association 
and is not limited on the basis of the type of position 
or training of the individual, nor by the type of 
organization in which the individual works; 

iv) the applicant group has Members from at least 
five (5) different organizations; 

¥) all Officers of the applicant group are current 
Members of the Association; 

vi) all Officers of the applicant group were elected 
by the membership group; 
vii) the applicant group has a constitution or by-laws 
compatible with those of the Association. 
3) No such group or organization shall be granted 
recognition as a Chapter until the constitution of said 
organization and the terms and conditions of its 
recognition as a Chapter have been approved by a 
two-thirds majority vote of the Board. 
4) Each Chapter will be expected to cover its basic 
costs of meeting from local resources (e.g. meeting 
Space, announcements, refreshments, travel, etc,). 
5) Chapters may apply to the Board of the Associa- 
tion for development grants to support or assist 
proposed Chapter activities of merit. The Board may 
make grants to Chapters at its discretion. 
6) Chapters may request that the Association provide 
Programme loans to facilitate the organization of 
workshops, publications or other continuing educa- 
tion activities. The Association will consider the 
application on its merits, 
7) Each Chapter shall appoint a correspondent to 
provide regular assistance to the Editor(s) of the 
Association's publications. 
8) Each Chapter shall provide a written Annual 
Report to the Board outlining its activities during the 
current year, and verifying that all Chapter require- 
ments continue to be met. 
9) The written Annual Report submitted by each 
Chapter must be received by the Editor of the Asso- 
ciation's journal one month prior to the Annual 
General Meeting. 
10) Should any Chapter cease to meet the Necessary 
Chapter criteria, for whatever reason, Chapter status 
will be suspended until such time as the tequire- 
ments have been fulfilled. 
11) Notwithstanding anything contained in an agree- 
ment between a Chapter and the Association, that 
agreement may be terminated and recognition with- 
drawn at any time, upon @ resolution of the Board of 
Directors confirmed by a two-thirds majority vote of 
those present and entitled to vote at a Special or 
General Meeting of the Members called for the 
purpose of considering the same. 


Article VI. Externat Relations 


The Association may, by resolution of the Board of 
Directors, enter into an arrangement of affitiation 
with any other organization within Canada, or else- 
where, whose objectives coincide in material re- 
spects with those of the Association, but no such 
arrangement shall affect or purport to affect mem- 
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bership or conditions of membership in the Associa- 
tion. 


Article VIL Meetings 
Section 1. Annual Meeting 


The Annual General Meeting of the Association may 
be held at such time and place in Canada as may be 
decided upon from time to time by the Board of 
Directors. 


Section 2. Special Meetings 


Special General Meetings of the Association may be 
held at such times and Places as may be decided 
upon by the Board of Directors. They shall be called, 
Upon a resolution passed by a two-thirds majority 
vote of the Board of Directors, or by the President, or 
upon the request in writing of not less than ten (10) 
per cent of the membership. 


Section 3. Notice of Meetings 


1) The notice calling any Annual or Special General 
Meeting shall be in writing, and shall be mailed by 
Prepaid post to each Member of the Association in 
g00d standing, at his/her last known mailing address 
as indicated on the books of the Association, at least, 
in the case of the Annual General Meeting forty-five 
(45) days, and in the case of a Special General 
Meeting twenty-five (25) days prior to the date upon 
which such mecting is to be held; and in the case of 
a Special General Meeting, shalt clearly indicate the 
purpose for which such meeting is called. In the case 
of the Special General Meeting, no business other 


tled to vote at that Meeting are present and consent to 
the transaction of such other business, 

2) Omission to notify a Member or the non-receipt of 
any such notice by a Member shall not invalidate the 
Proceedings at any General Meeting. 


Section 4. Quorum 


Twenty-five (25) Members in good standing or 
twenty-five (25) per cent of the Members in good 
standing of the Association, whichever is the lesser, 
Shalt constitute a quorum for the transaction of 
business at any General Mecting of the Association. 
Should a quorum not be Present when a Meeting is 
called to order, the Meeting shall adjourn, but shall 
meet again the same day forthwith, after the expira- 
tion of three hours from such adjournment. Where an 
Annual General Meeting has been so re-convened, 
and a quorum is still not Present, the Chairman may 
declare a quorum to be Present where not fess than 
six (6) Members in g0od standing are in attendance; 
and where such declaration is made, the Meeting 
may proceed with the transaction of business, 


Section 5. Order of Business 


1) The business transacted at any Anaval Meeting of 
the Association shall include: 

i) the consideration and adoption of the Minutes of 
the Jast Annual General Meeting and of any subse- 
quent Special General Meeting; 
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ii} the Report of the President; 

iii) the Auditor's Report; 

iv) the Report of the Elections Committee; 

¥) the ratification of and amendments to the By- 
laws. 
2) The Association shalt at each Annual General 
Meeting appoint Auditor(s) to audit the accounts of 
the Association, who shall hold office until the next 
Annual General Meeting, 
3) The rules of order embodied in the Bourinot 
Rules of Order (latest edition) shall be used in the 
conduct of General Meetings to the extent permit- 
ted by the statutes and By-laws of the Association, 
4) Failure to adhere to the tules of order aforesaid 
shall not invalidate the Proceedings at any General 
Meeting. 


Section 6. Voting 


Any question proposed for the consideration of the 
Members at a General Meeting of the Members 
shall, except as otherwise Tequired by law, be deter- 
mined by a majority of the votes cast by Members 
entitled to vote at such Meeting. Each Member is 
entitled to one vote in respect thereof, except Insti- 
tutional Members who have two Votes, and the 
Chair presiding at any such Meeting shall have the 
casting vote in the case of an equality of vote, 


Article VII. Board of Directors 
Section 1. Membership 


1) There shall be a Board of Directors of the 
Association, elected from amongst the Members in 
good standing, and Consisting of the President, the 
Vice-President President-Elect, the Past-President, 
and four (4) other Directors, 

2) Each Board Member is elected for a two-year 
term, or until his/her successor is elected, with the 
exception of the President, Vice-President/ 
President-Elect and the Past-President The Presi- 
dent's term of office is one (1) year, preceded by 
one (1) year as Vice-President/President-Elect, and 
Succeeded by one (1) year as Past-President for a 
total of three years in office, 

3) To provide for change as well as continuity, the 
Board shall ensure that at least two vacancies on 
the Board of Directors shall become available each 
year. Candidates for these vacancies shall be 
elected through the Process hereinafter provided. 

4) A Board Member shall be eligible for re-election 
immediately upon expiration of his/her term of 
Office. No Board Member shall Serve longer than 
two consecutive terms. 

5) If one of the positions on the Board shall become 
vacant, at its discretion the Board shall appoint one 
of their number to serve out the unexpired portion 
of the term, or hold a by-election to elect a replace- 
ment until the next Annual General Meeting. The 
Procedures for a by-election will follow those out- 
tined in Article X. 


Section 2, Chapter Representation 
1) The Chief Executive Officer of cach Chapter 
shall be a non-voting Corresponding Member of the 


Board of Directors, and shall receive documenta- 
tion provided to the Board. Chapter activities and 
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requests shall be reported to the Board through this 
Tepresentative. 

2) The Chief Executive Officers of the Chapters may 
attend Board Meetings as non-voting observers, 

3) Any Chapter may place an item on the agenda of 
a Board Meeting or an Annual General Meeting, The 
Chief Executive Officer, or in his/her absence, any 
Officer of a Chapter may speak to that item when it 
arises. 


Section 3. Vacancy of Office of Director 


The office of Director shall be vacated upon: 
i) the death, bankruptcy of the incumbent; 
ii) hisfher resignation; 
iii) expiration of his/her term of office; or 
iv) termination of. membership in the Association. 


Section 4. Remuneration 


Members of the Board of Directors and others as 
designated by the Board shall Not receive any stated 
remuneration for their services, Members of the 
Board of Directors and others as designated by the 
Board may be reimbursed for such travelling and 
living expenses incurred in Connection with the busi- 
ness of the Association as the Board may from time 
to time authorize, 


Section 5. Duties 


The President, or in his/her absence the Vice- 
President, or in the absence of the Vice-President, 
any other Board Member elected thereat to do so, 
shall preside and act as Chair at all General Meetings 
of the Association, and at all Mectings of the Board 
of Directors. The President has the ultimate respon- 
sibility for ensuring that the affairs of the Associa- 
tion are conducted in good order, 


of his/her resignation, and performs other duties as 
may be designated by the Board of Directors from 
time to time. 


The Past-President shall serve as the Chair of the 
Nominations and Elections Committees, and per- 
form other duties as may be designated by the Board 
of Directors from time to time. 


The Secretary shall have charge of all correspon-dence 
and records, except those relating exclusively to finance, 


mittees of the Associations of all acts, orders, resolutions, 
Votes, or other transactions of the Association affecting 
their membership or duties and perform such other duties 
as may be designated by the Board of Directors from time 
fo time. 


The Treasurer shall supervise the collection of, and 
keep on deposit the funds and securities of the 
Association, keep a full, correct and clear record of 
the financial transactions of the Association, sup- 
Porting ail disbursements with Proper vouchers; 
Cause a register of al! Members of the Association to 
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be'maintained; see that the funds of the Association 
we disbursed as directed by the Board of Directors; 
prepare a statement duly audited by the Auditors, 
and submit the same to the Board for presentation at 
the Annual General Meeting of the Association, and 
perform such other duties as may be designated by 
the Board of Directors from time to time. 


Other Members of the Board may perform duties on 
behalf of the Association as designated from time to 
time upon the request of the Board of Directors. 


Article IX. Meetings of the Board of 
Directors 


Section 1. Meetings 


1) The Board of Directors shall meet at the call of the 
President, or in his/her absence, the Vice-President, 
oe upon the request in writing of three or more 
Members of the Board. Meetings of the Board shall 
be called at least twice in one fiscal year, and one 
such Meeting shall be called forthwith after the close 
ofthe Annual General Mecting of the Association. 

2) At least three (3) clear days’ notice shall be given 
of the Meetings of the Board of Directors, provided 
that where all Directors are present and waive notice 
calling the Mecting, business may be transacted 
thereat, 

3) Four (4) Members of the Board of Directors shall 
form a quorum at any Meeting of the Board. 

4) Except as otherwise herein provided, questions 
arising for determination at Meetings of the Board of 
Directors shall be determined by a majority vote of 
those present; and the Chairman shall have one 
casting vote in the event of equality of votes. 


Section 2, Powers of the Board 


1. The Board of Directors may exercise such powers 
4s are not by statute or by these By-laws required to 
be exercised by the Members in General Meeting, 
and without limiting the generality of the foregoing 
shall: 

i) supervise generally the affairs of the Associa- 
tion; 

ii) formulate the policies of the Association, 
iii) establish branch or regional offices and employ, 
engage or appoint such persons as it deems advis- 
able; 
iv) fix the remuneration of the Auditors; and 

v) as hereinafter provided, enact new By-laws or amend 
existing By-laws, 
2) The Board of Directors may establish Standing 
Committees as it may deem appropriate from among 
the Members of the Association, and assign the 
Committees such duties and responsibilities as it 
may deem appropriate. 
3) The Board of Directors may establish Special 
Committees with the membership to be selected 
according to the instructions of the Board. No Spe- 
cial Committee shall continue beyond the end of the 
fiscal year in which it was appointed or reappointed, 
unless otherwise specifically provided by the Board. 


Article X. Nomination and Elections 
Section 1. Nominating Committee 


1) Prior to 1 December of each year, the Board 
shall designate a Nominations Committee with the 
Past-President presiding as Chair. The Member(s) 
of the Nominations Committee shall be ineligible 
for nomination to any elective position during their 
term of appointment. 

2) Prior to 1 February of each ycar the Nominations 
Committee shall request nominations from all 
Members in good standing by mail for such posi- 
tions of the Board of Directors as shall be vacant or 
due to fall vacant at the next Annual General 
Meeting. 

3) Valid nominations sponsored by two Members 
in good standing shall be submitted in writing to 
the Nominations Committee, and shall include the 
Nominee's written consent to stand for Election. 

4) The Nominations Committee shall make every 
reasonable effort to assure that there is a contested 
Election, 

5) Prior to 10 March of each year, the Nominations 
Committee shall file with the Secretary the names 
of all valid nominations. 

6) In the case of a by-election, a Nominating Com- 
mittee will be appointed by the Board as soon as 
possible, and a nomination form will be distributed 
with the next issue of the Association's joumal. 
Nominations will close in one month from the 
distribution date. 


Section 2. Balloting 


1) At least six (6) weeks prior to the Annual 
General Meeting, or two weeks after by-election 
nominations close, the Past-President shall cause a 
ballot to be prepared and mailed to each Member of 
the Association in good standing. 

2) The ballot shail be known as the Official Baltot, 
and shall contain all valid nominations for cach 
Office, as well as the professional address of each 
Nominee. The Official Ballot shall be accompanied 
by short biographies, and a statement of goals for 
each Nominee, 


Section 3. Elections Committee 


1) Prior to the mailing of the Official Ballot, the 
Board shall appoint an Elections Committee. 

2) The Official Ballots cast by the Members shalt 
be received by the Elections Committee prior to 
5:00 p.m. on the day which falls fourteen (14) days 
prior to the Annual General Meeting. 

3) The Elections Committee shall have charge of 
receiving, counting and tabulation of all Official 
Ballots cast. Wherever the intent of an elector is 
clear, in the opinion of the Elections Committee, 
the Ballot shall be counted. 

4) The Chair of the Elections Committee shall be 
ineligible to vote in any Election under his/her 
supervision, unless there is a tic vote for any va- 
cancy, in which case the Chair may cast the decid- 
ing vote. 

5) The Nominees receiving the largest number of 
votes for each position shall be elected. 


6) The Elections Committee shall report the results 
of the Elections to the next Annual General Meeting. 
7) The Chair will then declare the successful Nomi- 
nees elected. 

8) The Chair of the Elections Committee will then 
move to have the Ballots destroyed, and if so rati- 
fied, ensure that the Ballots are destroyed. 

9) In the case of a by-election, ballots shall be 
received one month after distribution, and the suc- 
cessful Nominee provisionally declared in the next 
issue of the Association's journal. Confirmation of 
the declaration will take place at the next Annual 
General Meeting. 


Article XI. Fiscal Year, Accounts and Audit 
Section 1. Fiscal Year 


The Fiscal Year of the Association shal! begin on 1 
January and end on 31 December. 


Section 2, Books and Records 


The Directors shall see that all necessary books and 
records of the Association, required by the By-laws 
of the Association or by any applicable statute or 
law, are regularly and properly kept. 


Section 3, Auditors 


The Members shall at cach Annual General Meeting 
appoint an Auditor to audit the accounts of the 
Association and to hold office until the next Annual 
General Meeting, except that the Directors may fill a 
casual vacancy in the Office of the Auditor, The 
remuneration of the Auditor shall be fixed by the 
Board. 


Article XIE. Gifts and Borrowing 


t) The Board shall be empowered in the name of the 
Association to receive money by way of gifts, be- 
quests and other means, and donations of property 
both real and personal and to administer the same for 
the furtherance of the objectives of the Association. 
2) The Board shalt be empowered to borrow money 
from a recognized financial institution upon the 
credit of the Association, either by creating an over- 
draft or otherwise. 

3) Promissory notes or other negotiable papers may 
be signed on behalf of the Association by Directors 
of the Association authorized from time to time to 
sign negotiable instruments on its behalf for the 
money so borrowed and interest thereon, as may be 
agreed upon, and the same and all renewals thereof 
shall be binding upon the Association without the 
financial institution requiring evidence of any reso- 
lution of the Directors. 

4) The Board may from time te time, if they see fit to 
do so, assign, transfer, hypothecate, mortgage or 
pledge all or any of the assets of the Association, to 
secure any monies so borrowed from said financial. 
institutions and interest thereon, and all such securi- 
ties shall be valid and binding upon the Association, 
if signed by any of the Directors authorized to sign 
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negotiable instruments on the Association's behalf, 
without the financial institutions requiring evidence 
of any resolution of the Directors, 

5) The Board may from time to time authorize any 
Director(s) of the Association to make arrangements 
with said financial institutions with reference to the 
monies from time to time to be borrowed as afore- 
said, and as to the terms and conditions of the loan 
thereof and as to the securities to be given therefore, 
and every such Director shall have authority from 
time to time to vary or modify such arrangements, 
terms and conditions, and to give additional security 
for any monies remaining due, 

6) All contracts, deeds, grants, assurances and docu- 
ments reasonably required by said financial institu- 
tions or their counsel, for all or any of the purposes 
aforesaid, shall be executed and carried into effect 
by the proper Directors of the Association, and when 
necessary, the Seal of the Association shall be af- 
fixed thereto. 

7) The Board of Directors may from time to time 
authorize any Director or Directors or employees of 
‘the Association, on behalf of the Association, to 
draw, make, accept, endorse, execute, certify and 
issue cheques, promissory notes, bills of exchange, 
bills of lading and other negotiable or transferable 
instruments or other agreements and documents and 
the same and all renewals thereof, or substitutions 
therefor, so signed, shall be binding upon the Asso- 
ciation. 


Article XIE. Indemnities to Directors and 
Others 


Every Director of the Association or other person 
who has undertaken or is about to undertake any 
liability on behalf of the Association or any company 
controlled by it and their heirs, executors and admin- 
istrators, and estate and effects, respectively, shall 
from time to time and at all times, be indemnified 
and saved harmless out of the funds of the Associa- 
tion, from and against: 

i) all costs, charges and expenses whatsoever which 
such Director or other person sustains or incurs in or 
about any action, suit or proceedings with is 
brought, commenced or prosecuted against him/her, 
or in respect of any act, deed, matter or thing what- 


soever, made, done, or permitted by him/her, in or 
about the execution of the duties of his/her office or 
in respect of any such liability; 

ii) all other costs, charges and expenses which he/ 
she sustains or incurs in or about or in relation to 
the affairs thereof, except such costs, charges or 
expenses as are occasioned by his/her own wilful 
neglect or default. 


Article XIV. Execution of Documents 


Contracts, documents or any instruments in writing 
requiring the signature of the Association, shall be 
signed by any two Directors and all contracts, 
documents and instruments in writing so signed 
shall be binding upon the Association without any 
further authorization or formality. The Directors 
shall have power from time to time by resolution to 
appoint a Director on behalf of the Association to 
sign specific contracts, documents and instruments 
in writing. The Directors may give the Associa- 
tion's power of attorney to any registered dealer in 
securities for the purposes of the transferring of and 
dealing with any stocks, bonds and other securities 
of the Association. 


The Seal of the Association when required may be 
affixed to contracts, documents and instruments in 
writing signed as aforesaid oc by any Directors 
appointed by resolution of the Board of Directors. 


Article XV. Amendments of By-laws 
Section 1. By-laws 


1) The Board of Directors shall have power to 
make additional By-laws from time to time, or to 
repeal, amend or re-enact any By-law and subject 
as hereinafter provided, every such By-law and 
every such repeal, amendment or re-enactment 
shall, unless meanwhile confirmed at a Special 
General Meeting of the Association duly called for 
that purpose, have force only until the next Annual 
General Meeting of the Association, and, in default 
of the confirmation at such Annual General Meet- 
ing, shall at and from that time only, cease to have 


force, 

2) No By-law altering or purporting to alter the 
name of the Association, or otherwise amend or 
purporting to amend the Letters of Patent under 
which Incorporation of the Association was 
granted, shall be in force or acted upon until 
sanctioned by two-thirds of the votes cast by the 
Members entitled to vote at a General Mecting of 
the Association specifically called to consider the 
same. 

3) Notwithstanding anything in this Section con- 
tained, the enactment, repeal or amendment of one 
or more of these By-laws shall not be in force or 
acted upon until the approval of the Minister of 
Consumer and Corporate Relations has been ob- 
tained, 

4) In the event of the non-confirmation at the next 
Annual General Meeting of one or more of the 
By-laws enacted as aforesaid by the Board of 
Directors, the Minister of Consumer and Corpo- 
rate Affairs shall be forthwith notified, 


Section 2. Rules and Regulations 


The Board of Directors may prescribe such rules 
and regulations not inconsistent with these 
By-laws relating to the management and operation 
of the Association as it deems expedient, provided 
that such rules and regulations shall have force 
and effect only until the next Annual General 
Meeting of the Members of the Association when 
they shalf be confirmed, and failing such confir- 
mation at such Annual General Meeting of Mem- 
bers shall at and from that time cease to have any 
force and effect. 


Article XVI. Interpretation 


Tn these By-laws and in all other By-laws of the 
Association hereafter passed unless the content 
otherwise requires, words importing the singular 
number of the masculine gender shall include the 
plural number or the feminine gender, as the case 
may be, and vice versa, and references to persons 
shall include firms and Corporation. 
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Central Ontario Health Libraries Association 


Elyse Pike 


President: Elyse Pike 
Health Sciences Library 

Grey Bruce Health Services 

Owen Sound Site 4 
1800 - 8" Street East, Box 1800 j 
Owen Sound, ON N4K 6M9 

Tel: (519) 376-2121 Ext. 2043 
Fax: (519) 37-8535 


t | Yhe COHLA library group is a small one spread over a 


large territory. We experimented with holding our fall 
meeting via teleconference. Participants were pleased to 
have a forum for discussion without the 3-4 hour drives 
commonly involved. As a result of this success, a decision was 


made to hold in future one of the two yearly meetings via 
telephone access. 

Our spring meeting was held May 30, 2001 in Orillia at 
Orillia Hospital. A presentation on electronic journals was 
provided by Karen Cassel from the Serials Department of York 
University. The business meeting, which included a sharing of 
news and a presentation on the Serhold features of New 
DOCLINE, filled the afternoon. 

None of the members of COHLA was able to attend the 
Conference in Quebec City — a sign of ever-eroding library 
budgets. 


Elyse Pike 
COHLA President 
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Golden Horseshoe Health Libraries Association 


Anne Devries 


Anne Devries 
St. Joseph’s Centre for Mountain Health Services 
PO Box 585, 100 West Fifth Street 

Hamilton, ON L8N 3K7 

Tel: (905) 388-2511, Ext. 4322 

Fax: (905) 383-0406 

devries@mcmaster.ca 


President: 


Vice-President/ 


, President Elect:  Neera Bhatnager 


Secretary: Elena Goldblatt 
Treasurer: Barbara Allen 
Membership: 18 


he membership enjoyed an eclectic program of events 
during the past year. Dr. Stephen Hucker, a Forensic 


Psychiatrist, shared with us his theories on the illness of 
Jack the Ripper. We enjoyed this presentation over a wonder- 
fully prepared breakfast. 

In November, GHHLA sponsored the MLA teleconfer- 
ence on e-journals. A $250 grant was received from CHLA/ 
ASBC for this event. Guests from the London area health 
libraries joined us 1s well. 

Evidence-basec practice convinces us that we must “sharpen 
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the saw” in looking for the evidence. Ann McKibbon and 
Cindy Dilks from McMaster University very ably led us 
through a workshop entitled, Panning for more gold, that they 
plan to present at MLA in Orlando. 

Neera Bhatnagar was sponsored with a $100 cheque to 
attend CHLA/ABSC in Quebec City on GHHLA’s behalf. 

Debbie Bang of the Consumer Health Information Service 
at St. Joseph’s Centre was acknowledged at CHLA/ABSC for 
the excellent research paper published in BMC 22(1) entitled, 
Consumer health information services : how are they delivered 
across Canada. She was awarded the B.C. Decker Research 
Paper Prize. 

The Annual General Meeting, with dinner at the Pheasant 
Plucker, wrapped up the activities of the year. Ellen Crumley, 
Assistant Editor of BMC, attended as a guest of GHLLA. Our 
guest speaker, Sharron Oravanm, who has organized a Humour 
Conference in Hamilton in the past, had us all de-stressing our 
lives with laughter. She emphasized the importance of laughter 
for both our physical and mental health. 


Anne Devries 
GHHLA President 
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Health Libraries Association of BC 


Cathy Rayment 


Cathy Rayment 

Eric Hamber Library 

Children's & Women's Health Centre of B.C. 
University of British Columbia 

4480 Oak Street 

Vancouver, BC V6H 3V4 

Tel: (604) 875-2154 

Fax: (604) 875-2195 
crayment@interchange.ubc.ca 

Membership 91 


President: 


his year our membership broke the 90 barrier, with 91 
regular members, and one lifetime member. It has been 
an eventful year for our Chapter : 


e The HLABC Web site <http://vww.chspr.ube.ca/hlabe> 
went live in November thanks to many hours of effort on 
the part of member Mary-Doug Wright. 

*® On November 15 we hosted the MLA Satellite Teleconf- 
erence, The effects of e-journals on your library, for thirty- 
plus participants, and then when the broadcast pickup failed, 
later hosted a presentation of the Teleconference Video for 
fifteen members. The video has since made its way to mem- 
bers around the province, and is currently being viewed by 
member libraries in the lower mainland. Many thanks to 
CHLA/ABSC for helping to fund this event with a Develop- 
ment Grant! 

« We conducted a survey of the membership to assess interest 
in pursuing the development of a union book catalogue. 


There was very little response to the survey, and the 
executive took that as an indication that the idea didn’t 
warrant pursuit at this time. 

e Editors Wendy Hunt and Pat Boileau produced the first 
electronic edition of the HLABC Forum in February. 

¢ Two high-profile librarians, Catherine Quinlan of UBC, and 
Paul Whitney of the Burnaby Public Library gave talks at 
the October and February evening meetings. 

¢ A first-ever weekend brunch meeting in December attracted 
the largest attendance at a general meeting in recent 
memory, and will undoubtedly be tried again next year. 

e A full-day CE offering, Strategies for improving and 
evaluating health information outreach, will be offered on 
our Annual General Meeting day, June 1, 2001. 


This year HLABC, with leadership from the BC Ministry 
of Health Library, submitted a proposal to the Ministry of 
Health to provide access to the health knowledge-base, not just 
for library staff, but for all health professionals in the province. 
The proposal met with interest from senior bureaucrats and 
was given second life as an application for funding from the 
BC Health Action Plan. However, the provincial election put 
all new government spending on hold, so the proposal is 
temporarily on the shelf. We hope that the new government 
will continue to view the idea with interest! 


Cathy Rayment 
HLABC President 


Newfoundland and Labrador Health Libraries Association 


George Beckett 


George Beckett 

Health Science Library 
Memorial University of Newfoundland 
S1. John’s, NF Al1B 3V6 
georger@mun.ca 


President: 


; Vice President/ 


President Elect: Stephen Green-Dowden 


Secretary/Treasurer: Annette Anthony 


Membership: 25 


Association held its 22" Annual General Meeting and 


Y | \he Newfoundland and Labrador Health Libraries 
Workshop on Friday, April 21, 2001 in St. John's. 
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Workshop topics included: Newfoundland & Labrador Health 
Knowledge Network Update with a demonstration given by 
George Beckett; a session on Records Management given by 
Carman Carroll and a presentation entitled, The role of health 
information in evaluation, given by Ken Fowler. 


Following a discussion at the Annual General Meeting, 
our Chapter applied to CHLA/ABSC to host a future CHLA/ 
ABSC Annual Conference. We are all pleased that St. John's 
will host the 2004 CHLA/ABSC Conference. 


George Beckett 
NLHLA President 
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London Area Health Libraries Association 


Brad Dishan 


= : 1 
Brad Dishan 
Regional Mental Health Care — London 
850 Highbury Avenue North. 
PO Box 5532, Station B 
London, ON N6A 4H! 
Tel: (519) 455-5110 Ext. 2167 
Fax: (519) 455-9986 
bdishan@julian.uwo.ca 


President: 


Treasurer/ 
President-Elect: 


Past-President/ 
CE Coordinator: 


Christina Woodward 


Doreen Lewis 
: Secretary: 
Membership: 35 


Kay McIntyre 


Libraries Association (LAHLA). Our major focus has 

been looking at how to develop more formal resource 
sharing and collaboration processes. Toward that end, we have 
held discussions as to whether a library consortium would be a 
good idea for the group. In the summer of 2000 we had a great 
presentation from Laurie Scott, President of the Health 
Sciences Information Consortium of Toronto (HSICT) on how 
their Consortium works in Toronto. At present we have a Task 
Group conducting a survey of the LAHLA member libraries as 
part of a needs assessment. We will be analyzing the results of 
this survey and continuing to work toward developing a more 
streamlined resource and service sharing process among our 
member libraries with the goal of creating seamless, coordinat- 
ed services to all users across our area, 


r Yhis has been a busy year for the London Area Health 


Most of our libraries have been up and running on 
DOCLINE for well over a year and things seem to be working 
smoothly. As a result of the use of DOCLINE, we have 
discontinued the annual production of the Union list of serials 
and are now relying on the SERHOLD function of DOCLINE, 
combined with the Library Group Code to produce union lists 
on demand. With a couple of libraries not yet on the 
DOCLINE system, the result is not perfect, but we're working 
on it! LAHLA has also developed a closer working relation- 
ship with our neighbour association, SOHLIN, the Windsor 
area group. Members of the LAHLA Executive try to attend 
SOHLIN meetings, and vice versa. Members of both groups 
are sharing the same Library Group Code in DOCLINE to the 
benefit of all - we now have a de facto regional Union loist of 
serials through this collaboration. 


In November 2000, LAHLA members were invited to a 
presentation by a StatREF! representative at the SOHLIN Fall 
Meeting. Those who attended enjoyed the wonderful hospit- 
ality of the SOHLIN group and learned a great deal about the 
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StatREF! product. 


Subsequently, LAHLA organized the first-ever Joint 
(LAHLA and SOHLIN) Continuing Education Day which was 
held at Regional Mental Health Care — London (formerly 
London Psychiatric Hospital) in April 2001. The theme was 
Going digital - considerations and challenges. Invited speak- 
ers included Tim Tripp, Project Manager with Shared 
Information Management Services at the University Health 
Network in Toronto, who talked about the development of the 
Virtual Library Web service that operates within the UHN 
hospital system. A second presentation was made by Warren 
Holder, Electronic Information Resources Coordinator for the 
University of Toronto Library System, on the use of electronic 
journals, ncluding licensing, access and archiving issues. It 
was a very successful day, attendance was great, networking 
and re-acquainting abounded! A good time was had by all. 


As a result of the Government of Ontario’s plan to divest 
itself of the provincial psychiatric hospitals, there were some 
major changes in the hospital environment in London this year. 
St. Thomas Psychiatric Hospital and London Psychiatric Hosp- 
ital were both amalgamated into the St. Joseph’s Health Care, 
London organization. Both hospitals were renamed: Regional 
Mental Health Care — St. Thomas and Regional Mental Health 
Care - London respectively and are currently undergoing all 
the turbulence that such changes entail. The libraries of the 
psychiatric hospitals and St. Joseph’s (including Parkwood 
Hospital) are looking forward to a year of great change and 
closer collaboration. 


In keeping with the ongoing trend of providing 
information resources to consumers and their families, two of 
our local hospitals have opened new resource centres this past 
year. The Child and Parent Resource Institute (CPRI) opened 
the VOCPRI (Volunteer Organization of CPRI) Family 
Resource Centre in November 2000 with a great deal of effort 
from the library staff, Maureen Maguire and Ruth Bothwell. 
CPRI is very proud of this new service. Similarly, Children’s 
Hospital of Western Ontario recently opened their Child & 
Family Resource Centre in April 2001 through the planning 
and guidance of Fiona Daniels, librarian at Children’s Hospital 
of Western Ontario. 


As we move into the 2001/2002 year, we look forward to 
another year of positive changes and further integration of our 
various services, always holding hands when we cross the 
street, and playing well together! 


Brad Dishan 
LAHLA Past-President 
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Maritimes Health Libraries Association/Association des bibliothéques de la 
santé des Maritimes 


Nancy McAllister 


i 
President: Nancy McAllister 

Health Sciences Library 
Region 7 Hospital Corporation 
500 Water Street 

Miramichi, NB ElLV 3GS 
Tel: 506) 623-3215 

Fax: 506) 623-3465 
mealln@health.nb.ca 
Vice-President/ 


! President Elect: Barbara Stailing 


Past President: Marion MacArthur 


Secretary: Karen Darrach 
Treasurer: France Carrier 
Bulletin Editor: Ann Barrett 
Assistant Bulletin Editor: Paul Clark 


Membership: 39 


r | Vhanks to the strong participation of membership, the 


year 2000/2001 has proven to be a very busy and 

productive one for MHLA/ABSM. Major activities 
included looking after arrangements for the DOCLINE 
Training Session that was held last August; organizing the Fall 
2000 and Spring 2001 Meetings and CE sessions which were 
well attended and a great success; publishing the spring and 
fall issues of the MHLA/ABSM Bulletin; and looking into the 
feasibility of a live MLA teleconference on e-joumals last 
November. 


Brunswick, Nova Scotia and Prince Edward Island. MHLA/ 
ABSM is fortunate to have been able to tap into the expertise 
of its own members for continuing education sessions on 
Evidence-based practice by Anne Kilfoil and Andrea Cunningham, 
and Practical drug information by Elizabeth Foy and Karen 
Neves. One of our members, Patrick Ellis, was President of 
CHLA/ABSC during this period, Nancy McAllister and Jackie 
MacDonald were the CHLA/ABSC Representatives to the 
Canadian Council on Health Services Accreditation, Betty 
Sutherland is a member of the NRC Advisory Board for 
CISTI, and a number of our members are actively involved in 
organizations at the provincial, Atlantic and national levels. 

After conducting a survey of membership fees charged by 
CHLA/ABSC Chapters across Canada, MHLA/ABSM voted 
to increase its annual membership fee from $10 to $15. France 
Carrier produced our first simplified annual Membership di- 
rectory distributed to members via e-mail; and in a cooperative 
undertaking, Ann Barrett produced our pride and joy, which is 
an electronic MHLA/ABSM Union List that is accessible from 
Dalhousie University's Kellogg Library Home Page. MHLA/ 
ABSM received $250 in funding from CHLA/ABSC to pur- 
chase the video of the November MLA teleconference on 
e-journals that was found to be too costly to arrange by 
teleconference. 

It has been a busy and enjoyable year for me as President, 
and plans are underway for activities in 2001-2002. 


Membership has increased to 39 for 2000, including Nancy McAllister 
representation from the three Maritime provinces of New | MHLA/ABSM President 
a 


Northwestern Ontario Health Libraries Association 
Rita Marchesin 


Rita Marchesin ' 
Thunder Bay Regional Hospital 
325 South Archibald Street i 
Thunder Bay, ON P7E 1G6 j 
Tel: 807) 343-3165 
Fax: 807) 343-7170 
marchesr@tbh.net 


President: 


r | Vhis past year the members of NOHLA identified 


electronic journals, specifically copyright issues regard- 
ing electronic journals, as an area of interest for 
possible continuing education. In April, Joanne Muellenbach 
from Northern Academic Health Sciences Network (NASHIN) 
provided our group with a session on electronic journals enti- 
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tled, The effects of e-journals on your library. The educational 
session consisted of a 90-minute video covering topics such as, 
benefits, pitfalls and challenges in delivery. The video was 
followed by a discussion of our experiences and concerns. This 
was an informative session and was well received by our 
members. 

Throughout the year NOHLA continued to meet on a 
regular basis. This year we had four regular meetings and the 
annual Christmas lunch. As usual the group continued to share 
information and talk about issues in our institutions to inform 
and support one another. 


Rita Marchesin 
NOHLA President 
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CHLA/ABSC Chapter Reports 


Saskatchewan Health Libraries Association 


Murie 


| President: 


Muriel Griffiths 
Saskatchewan Social Services Resource Centre 
1920 Broad Street, | 
Regina, Saskatchewan S4P 3V6 : 
Tel: (306) 787-3680 

Fax: (306) 787-3441 
mgriffiths2@ss.gov.sk.ca 

Vice-President: Ed Perry ! 
Susan Powelson 


Greg Rubin 


Secretary: 


Treasurer: 


——— 


Membership: 26 


ur Chapter met twice in the past year. The Fall 2001 
Meeting was hosted by Rian Misfeldt of the 
Saskatchewan Institute of Applied Science and 
Technology (SIAST) in Regina, The workshop for the meet- 


Griffiths 


ing was the MLA teleconference, The effect of e-journals on 
your library. A tour of the new SIAST facility was part of the 
day and a business meeting followed the teleconference. 


The Spring Meeting was hosted by Janet Bangma of the 
University of Saskatchewan on May 29, 2001. The morning 
meeting consisted of a presentation by Barb Smith, Ken Ladd 
and Heather West regarding nursing education in Sask- 
atchewan, and the role that our libraries play for students in 
the beginning nursing and nursing refresher programs, The 
business meeting consisted of a report regarding the new Ex- 
ecutive for the year 2001-2002. Janet Bangma updated us on 
happenings at CHLA/ABSC and Ed Perry reported on the 
University of Regina's e-journal's. SHLA Executive positions 
changed after this meeting. 


Muriel Griffiths 
SHLA President 


Northern Alberta Health Libraries Association 


Linda Slater 


Linda Slater 
John W. Scott Health Sciences Library 
University of Alberta 

Edmonton, AB T6G 2R7 

Tel: (780) 492-7948 

Fax: (780) 492-6960 

linda slater@ualberta.ca 


President: 


Vice-President & 


BMC Correspondent: Tanya Voth 
Treasurer: Liza Chan 
Secretary: Denise Koufogiannakis 


e met at the Madison Grill for our Annual General 

Meeting, held on October 23rd, 2000. One of the 

main topics of discussion was whether NAHLA 
would host the 2003 CHLA/ABSC Annual General Meeting 
in Edmonton. The membership voted in favour of a motion to 
host the 2003 Conference. 

NAHLA applied for and received CHLA/ABSC Develop- 
ment Funds to co-sponsor the MLA teleconference on 
November 15, 2000, entitled, The effects of e-journals on your 
library, with the University of Alberta Libraries Office of 
Staff Developme 1 and Training. Over 50 people tumed up for 
the event but um: rtunately, we were not able to receive the 
satellite transmission. In lieu of providing a refund for our 
registration fee, MLA offered to provide NAHLA with 
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enough copies of the videotaped transmission to send to all 
libraries and information centres whose staff attended the 
session. NAHLA received the videotapes and forwarded them 
to the appropriate locations. 

For the third year in a row, we convened at the Manor 
Café for our annual Christmas luncheon on December 14, 
2000. We enjoyed fine food as well as an interesting gift 
exchange where those in attendance ‘recycled’ gifts 
previously given to them and for some ‘strange’ reason they 
were willing to part with. 

As a follow-up to the failed transmission of the MLA 
Teleconference, NAHLA and the University of Alberta 
Libraries Office of Staff Development and Training arranged 
for a viewing and discussion of the video from the November 
15, 2000 MLA teleconference; this meeting was held March 
12, 2000. We were able to recreate the spirit of the teleconf- 
erence by stopping the video at various points in order to 
discuss issues presented. Despite the fact that it wasn't live, 
there were about 45 people in attendance. 

NAHLA members gathered at the Riverbend Branch of 
Edmonton Public Library for a spring meeting on April 19, 
2001. The meeting which included a participatory Tai Chi 
demonstration conducted by Joyce Chisholm of the Taoist Tai 
Chi Society of Edmonton. 


Linda Slater 
NAHLA President 
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Ottawa Valley Health Libraries Association/ 
Association des bibliothéques de la santé de Ia Vallee de I’Outaouias 


Deborah Scott-Douglas 


Deborah Scott-Douglas 

Manager, Information Services 
Canadian Medical Association 
1867 Alta Vista Drive 

Ottawa, Ontario K1G 3Y6 

Tel: (613) 731-9331 Ext. 2144 
Fax: 613) 731-1755 
dougld@cma.ca 


President: 


Treasurer: Alexi Campbell 


Secretary: Tomas Allen 


he Ottawa Valley Health Libraries Association met four 

times over the past year. The year was launched in 

October with a day long workshop by Ann McKibbon 
entitled, Critically appraising the gold : evaluating clinical 
studies. The workshop was sponsored by a CE grant from the 
Upstate New York and Ontario Chapters (UNYOC) of the 
Medical Library Association. It was well attended and Ann 
provided an excellent overview of the topic. 

In February, members were given the opportunity to 
attend a half-day course featuring the enhancements and 
changes introduced with the new version of DOCLINE. 
Generous support for the session was provided by CISTI; this 


provided both the instructors as well as the training lab. 

In late April, OVHLA/ABSVO offered members a full 
day, hands on Internet course, Putting the Internet to work in 
your library. Developed and taught by Rita Vine, the session 
provided OVHLA/ABSVO members with an excellent oppor- 
tunity to update and hone their Internet search and retrieval 
skills. Generously funded with CE grants from both the 
CHLA/ABSC and UNYOC, the course was oversubscribed 
with 33 members attending and a fairly sizable waiting list. 

The Chapter continues to support an electronic Union List 
of Seriats, available over the Web at <Attp.//www.ovhia.on. 
ca>, which includes the holdings and loan policies of part- 
icipating libraries. The Union List provides the foundation for 
a heavily used resource-sharing network among members. The 
final meeting of the Chapter will be on June 6, 2001. 

Deborah Scott-Douglas and Alexi Campbell will be 
retiring from their Executive positions as President and Treas- 
urer, respectively. Thanks are due to Alexi for many years of 
service to the chapter. Tomas Allen has volunteered to stay on 
for another year of service. His contributions over the past year 
as Secretary have also been greatly valued. 


Deborah Scott-Douglas 
OVHLA President 


Wellington Waterloo Dufferin Health Library Network 
Dawn Bombay 


| President: Dawn Bombay 

: Grand River Hospital - Freeport 
P.O. Box 9056 i 
Kitchener, Ontario N2G 1G3 

Tel: (519) 749-4300 Ext. 7174 
Fax: (519) 894-8304 


dawn_bombay@grhosp.on.ca 
Treasurer: Barbara Carter Scott 


Membership: 15 


ast year I indicated that ‘change’ best described our 

situation. This year I use the phrase ‘perseverance and 

adaptability in continuous flux.’ Many of our members 
have experienced many stresses and strains. Most of us are 
single-person operations, trying to wear too many hats ina too- 
short work week, We have lost members through retirement 
and other opportunities, But still we persevere and adapt. Our 
network continues to be an invaluable and important support. 


The Network had six regular meetings this year. We met 
in Kitchener, Guelph, Waterloo, Brantford and Cambridge. 
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Lively and frank discussions were the norm. We worked on the 
development of a network Web page, finalized our constitu- 
tional changes and discovered the joys of teleconferencing. 
MLA’s presentation, The effect of e-journals on your library, 
was a highlight. We honoured Joy Weiss, a founding member 
of our Chapter. Most recently, much of our energy has been 
spend in planning the 2002 CHLA/ABSC Conference. Our 
annual Christmas party was a huge success and a potluck 
barbecue followed our Annual General Meeting. 
Our incoming executive 2001-2003: 


Nancy Pal, President 
Elaine Baldwin, Treasurer 
Brenda Vegso, Secretary 
A reminder to mark your calendars - 2002 is fast app- 
roaching. WWDHLN will be hosting the next CHLA/ABSC 
Conference. We are looking forward to seeing you! 


‘The Spirited Connection, May 28 to Juve 1 2002 
Watertoo, Ontario 


Dawn Bombay 
WWODHLN President 1999-2001 
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Section des bibliothéques de santé de l’ ASTED 


Virgine Jamet 


Présidente: Virginie Jamet 

Responsable du service des publications 
Association des hopitaux du Québec 

505, boul. de Maisonneuve ouest, bureau 400 
Montréal (Quebec) H3A 3C2 

Tel: (514) 282-4224 

ahq@sympatico.ca 
Attp://www.asted.org/sante 


Carole Brault i 
Lizette Germain 
Ginette Langevin 
Bénédicte Nauche 


| Equipe: 


Personnes 
ressources: Louis Cabral, Directeur général ASTED 


Louise Bourbonnais 


avons organisé un atelier portant sur deux consortiums 

de bibilotheques de la santé au Québec et en Ontario. 
Les conférencieres étaient Elizabeth Uleryk (Toronto) et 
Elaine Mancina (consortium de McGill). 


ors du congrés de 'ASTED (3 novembre 2000) nous 


Cet atelier a été suivi de l'assemblée générale. En plus de faire 
le bilan des activités de la section nous avons présenté la 
résolution suivante qui a été adoptée 4 l'unanimité: "La section 
santé de l'ASTED, chapitre de CHLA/ABSC, appuie le projet 
de National Network of Libraries for Health et envoie a 
Vexécutif de CHLA/ABSC une lettre d'appui.” 


La plus importante activité de l'année a été sans doute 
organisation de la 25éme conférence annuelle de CHLA/ 
ABSC dont le theme était Odysée de l'information 2001 
Information Odyssey. Carole Brault et Ginette Langevin 
étaient les co-présidentes du congrés qui s'est tenu du 5 au 9 
mai 2001 dans la belle ville de Québec. Ce congrés nous a 
permis d'assister 4 des conférences intéressantes en plus 
d'échanger avec les membres des autres chapitres lors des 
activités sociales. 


Félicitations au dynamique comité organisateur et merci 
aux membres du CHLA/ABSC dlavoir assisté 4 cette 25°" 
édition de la conférence annuelle. 


Virginie Jamet 
Section santé de l'ASTED 


Southern Alberta Health Libraries Association 


Linda Rempel 


r Ss e 
" President: Linda Rempel 

Tom Baker Cancer Centre Library 
1331 - 29" Street N.W. 

Calgary, Alberta T2N 4N2 

Tel: (403) 670-1765 

Fax: (403) 270-8419 

linda. rempel@cancerboard.ab.ca ! 


Vice President/ 


President Elect: © Maureen Wedderbum 


| Past President: Judy Kirton 
Secretary: Nancy Carlin 
Treasurer: Tuyet Lam 


Membership: 2) 


’ | Vhis past year has been a quite year for SAHLA. Like 


many ass ‘iations, we have struggled with apathy 
amongst the membership and the problems of trying to 


Bibliotheca Medica Canadiana 2001 Fall:23(1) 


schedule CE sessions that enrich the work that we do. In 
Calgary, the diverse groups of library associations decided to 
pool their efforts and resources in order to help a variety of 
problems we all faced. The result has lead to some shared 
planning and staging of events and greater publicity for 
individual events. 


In December, SAHLA had a social breakfast gathering at 
Grace Women’s Health Resources Library. In early May, 
Linda Rempel presented a talk in conjunction with the 
Foothills Library Association entitled, Computer nenvorks 
clearly explained. At the end of May, the Calgary Libraries 
Associations hosted a joint dinner event with John Spittal 
(from the local CBC Radio One) as guest speaker. In June, the 
Annual General Meeting will be hosted by the new Integrative 
Health Institute Library staff. 


Linda Rempel 
SAHLA President 
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Southwestern Ontario Health Libraries and Information Network 


Toni Janik 


Toni Janik 

Medical Library 

Hotel-Dieu Grace Hospital 

1030 Ouellette Avenue 

Windsor, Ontario N9A 1E1 

Tel: (519) 973-4411 Ext. 3178 
Fax: (519) 973-0642 


President: 


library@hdgh.org 
Vice President: Jill Campbell 
Treasurer: Margaret Campbell 
| Secretary: Debbie Aujlay 


Vice Secretary/ 


Treasurer: Sharon Munro 


meetings and participate in educational opportunities. A 

regular inclusion in all of our meetings this year was a 
session on Shared problem solving. Each member brings either 
a difficult search topic or a topic/item of interest to the 
discussion. Members discuss alternate methods of retrieving 
solutions and have a forum to discover tools of assistance. 

Paul Pilon at the Windsor Essex County Health Unit 
hosted our September 22, 2000 Meeting. Business discussions 
included DOCLINE membership and use, and our paper copy 
Union List which will now use the SERHOLD database to 
reduce production workload. Our CE was presented by Paul 
Pilon: How to create an effective power point presentation. 
Paul created a module style learning tool on Power Point and 
gave each SOHLIN member library the privilege to load it on 
the computers in our libraries for employees of our institutions, 

Diane Jewkes hosted the November 30, 2000 Meeting at 
the Chatham Kent Health Unit. Randy Franzen of StatRef! 
presented the group of 35 electronic textbooks that Teton Data 


Se met three times this year to hold business 


> — 


Systems market under the name StatRef! Discussion included 
institutional/consortium and package/individual title ordering. 
StatReft provided SOHLIN and LAHLA members with a trial 
of the full package from December to March. Our business 
meeting discussion included DOCLINE membership within 
SOHLIN, union listing with SERHOLD, Chapter archives, and 
CE topics for future meetings and potential speakers. 

Toni Janik hosted our March 23, 2001 Meeting. Dis- 
cussions included elections for the upcoming SOHLIN terms 
of office, institutional decisions regarding StatRef! and the 
feasibility of studying a consortium purchase, as well as Union 
List production using SERHOLD and the group code LAHLA. 
Our thanks to the LAHLA membership for allowing us to be 
included in their group code for this purpose. Tours of the new 
Medical Library at Hotel Dieu Grace Hospital followed. The 
afternoon session was a hands-on EbscoMed Users Group 
meeting led by Dan Boutchie and Chris Gorman of Ebsco. 
Search strategies, updates and new features including XML 
full text were some of the highlights of this session. 

A joint LAHLA/SOHLIN Continuing Education Day took 
place April 6, 2001, An excellent presentation entitled, Going 
digital, was attended by a full capacity crowd! Congratulations 
to the LAHLA Planning Committee for an enlightening panel 
of speakers. 

We bid Joyce Jewer farewell and best wishes as she 
retired at the end of December 2000 and we welcome Natalie 
Girard as the new Medical Librarian of Windsor Regional 
Hospital. 

Our members are actively involved in many library 
associations; they keep us up to date on developments of 
interest and opportunities for networking. These associations 
include LAHLA, OHLA, MDMLG, MHSLA, MLA and UNYOC. 


Toni Janik 
SOHLIN President 


was reproduced from his National Network proposal. 
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Health librarian success story : no neurosurgeon for a dripping nose 


work. The problem was determined to be a leak of cerebrospinal fluid - an uncommon, potentially serious condition! 

A MEDLINE search showed that this problem traditionally had been treated by neurosurgery. The top of the skull 
was removed and the repair done inside of the skull; the operation often did not repair the leak. Possible side effects were 
serious, including death. The search also produced recent articles describing repair of the leak through the nose - not life 
threatening and more successful as well. The patient was sent to Toronto for the operation. With the MEDLINE search in 
hand, as he was on his way to the operating room, the patient discovered that a neurosurgeon, not an ear, nose and throat 
specialist, was going to do the surgery. He was going to have his skull fully opened. He refused, based on the MEDLINE 
search. He was operated on successfully, through his nose, at the Mayo Clinic. 


A Thunder Bay butcher visited an allergist because his nose dripped incessantly, especially when he leaned over his 


Thanks to Jim Henderson from the College of Physicians and Surgeons of B.C. Medical Library Service for this story which 
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Cyberpulse 
Rita Vine 


CYBERPULSE 


a a, a a a a 


Rita Vine is President of 
Workingfaster.com 
and a Senior Medical Librarian at 
the University of Toronto 


Rita can be reached at: 
rita@workingfaster.com 


My Internet Lab Wish List 


ost of us teach in highly imperfect labs. And from 
time to time we see photographs of ‘state-of-the-art’ 
facilities that we could only wish for. Are there 
ways that we can make our existing spaces a little bit better, 
safer and more conducive to good training without having to 


spend huge amounts of money? 


Having taught in everything from bars to boardrooms, I 
thought I’d share my ‘top 10 list’ of things I really, REALLY 
want my labs to have (and I hope that all my clients are 
listening!) 


1, A big screen that lies flat against the wall. Many labs have 
screens that are too small. To display the high level of detail 
on a web page, screens have to be sufficiently large to be 
seen at the back of the room. They need to lie flat against a 
wall so that they don’t quiver from air circulation and distort 
the image. 

2. A BRIGHT projector. Projector light bulbs have long lives, 
but after several hundred hours they slowly start to lose 
brightness. Just because you can see something on the 
screen doesn’t mean you can see it well, and this can cause 
considerable eyestrain over several hours. Be sure to plan 
for replacement as soon as you notice the first signs of 
dimming. 

3. Put the instructor on the audience's LEFT. it really DOES 
matter what side of the screen the instructor is on. People 
read from left to right, and it is far more natural and less 
fatiguing to students to shift glances between the instructor 
and the screen when the instructor is on their LEFT. 

4. Adjustable room lighting. | want the room to be as bright as 
possible while enabling students to see the screens. Total 
lighting contro’ is expensive, but many facilities can have 
sectional lightir. - controls. If you turn off the lights closest 
to the screen and leave the back lights on, this lets your 
students follow printed materials and also keeps them awake 
(a bonus). 
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5. A permanently installed room projector. This is always my 


first choice because there’s less to set up and fewer cables to 
lose. If that isn’t possible, please buy a 20-foot projector- 
monitor connector cable for your portable projector. Port- 
able projectors come equipped with 5-foot long connector 
cables, which is fine for a small boardroom but not for 
larger spaces, 


6. Duct tape. | always carry duct tape, which is easy to put on 


and remove from all floor surfaces when you have to cover 
exposed cords. The safety consideration is obvious, and duct 
tape has saved many a projector and computer from crash- 
ing onto the floor, which could so easily happen if someone 
tripped over an exposed cord. 

7. A room that does not resemble a sardine can when filled to 
capacity, People need space, even if it just enough to enable 
them to turn around and stretch, Instructors need to help 
learners and therefore need to have aisles that they can walk 
down without bumping into students. There are general 
guidelines for seating gaps between rows (see my resources 
below for some ideas). Follow them. 


8. Wire management at student workspaces. Even if your lab 


desks aren’t ergonomically perfect, you can purchase 
relatively inexpensive retrofit wire management solutions. 
This helps to contain the large number of cables and 
improve overall safety. 


9. Writing space. Try to set up your lab so that students have 


room to write on a surface while they are learning. (A lap is 
not a surface.) Provide some surface space at instructor 
desks too, since they need to spread out their class notes. 


10.An architect. Even if you fancy yourself an amateur interior 


designer, leave lab layout to a pro. Any lab can benefit from 
the services of an architect who can look at your imperfect 
space, recommend a layout and provide drawings with sight 
lines, desk positioning and a/v positioning for optimum 
viewing. I’ve brought in professional architects in two labs 
I’ve helped to design — labs that were to be constructed in 
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problematic spaces. In both cases, the architect’s design 
recommendations were wildly different from what the lab 
committee would have come up with on their own, and a 
great improvement. The cost in each case was about $1,000 — 
less than 1% of the total room and equipment costs. Without 
the help of professionals, I’m sure we would have ended up 
with a lab that we loathed. A little humility and a bit of help 
bought us labs that we love. 


Suggested resources: 


Smarter Classrooms 

<hitp.//www.classrooms.com/> 

Daniel Niemeyer, a classroom consultant in Boulder Colorado, 
created this helpful site. 


Multimedia Classroom and Facility Design 
<http-//www.edtoa.suny.edu/multimedia/mmer.him> 

Includes a checklist and a rich list of Web links to help campus 
classroom designers plan more effective spaces. 

Classroom Design Forum 
<http.//www.classroomdesignforum.org/> 

Many good tips, particularly those related to lighting and 
technology. 


Classroom Design 
<hitp://www.edfacilities.org/ir/classroom_design.cfm> 


The National Clearinghouse on Educational Facilities’ annotat- 
ed list of links, books, and journal articles provides an exten- 
sive overview of resources on classroom design for early 
childhood centers, K-12 school buildings and colleges. 


Currents in Library Research 
Compiled by Ellen Crumley 


Bulletin of the Medical Library Association 
http://www.allenpress.com/mla 
¢ Volume 89, Number 1 


The Brandon/Hill selected list of print books and Journals for the 
small medical library 
Dorothy R. Hill, Henry N. Stickell 


Creating a Web-accessible, point-of-care, team-based information 
system (PoinTIS) ; the librarian as publisher 
Suzetta C. Burrows, Kelly M. Moore, Henry L. Lemkau, Jr. 


Circulation of core collection monographs in an academic medical 
library 
Cynthia M. Schmidt, Nancy L. Eckerman 


Assessment of Customer Service in Academic Health Care Libraries 
(ACSAHL) ; an instrument for measuring customer service 

Jon §. Crossno, Brenda Berkins, Nancy Gotcher, Judith L. Hill, 
Michelle McConoughcey, Mitchel Walters 


Information needs of clinical teams ; analysis of questions received by 
the Clinical Informatics Consult Service 

Rebecca N. Jerome, Nunzia B. Giuse, Kimbra Wilder Gish, Nila A. 
Sathe, Mary S. Dietrich 


The Patient Informatics Consult Service (PICS) 
patient-centered service 

M. Dawn Williams, Kimbra Wilder Gish, Nunzia B. Giuse, Nila A. 
Sathe, Donna L. Carrell 


: an approach for a 


Changes in learning-resource use across physicians’ learning 
episodes 
H.B. Slotnick, T. Robert Harris, David R. Antonenko 


Designing a library : everyone on the same page? 
Logan Ludwig, James Shedlock, Linda Watson, Karen Dahlen, Carol 
Jenkins 


Building a retrospective collection in pharmacy : a brief history of the 
literature with some considerations for US. health sciences library 
professionals 

Michael A. Flannery 


Brief Communication. Database-generated Web pages . the Norris Medi- 
cal Library experience 
Candice M. Benjes, Janis F. Brown 


Bulletin of the Medical Library Association 
http://www. allenpress.com/mla 
e Volume 89, Number 3 


Study to assess the compensation and skills of medical library 
professionals relative to information technology professionals 
Freida O. Weise, Thomas D. McMullen 


Web-based Loansome Doc, librarians and end users: results from a | 
survey of the Southeast Region 
Shelley L. Paden, Andrea L. Batson, Richard L. Wallace 


Raising the bar : the importance of hospital library standards in the 
continuing medical education accreditation process 
Jeannine Cyt Gluck, Robin Ackley Hassig 


A medical book collection for physician assistants 
Alison Grodzinski 


Health sciences libraries in Kuwait : 
facilities and services 
Husain A. Al-Ansari, Sana Al-Enezi 


a study of their resources, 


Brief Communication. Bundles - meeting clinical information needs 
Joan S. Ash, Paul N. Gorman, Mary Lavelle, Jason Lyman, Lots M. 
Delcambre, David Maier, Shawn Bowers, Mathew Weaver 


The use of Dublin Core metadata in a structured health resource guide 
on the Internet 
S. J. Darmoni, B. Thirion, J. P. Leroy, M. Douyére, J. Piot 
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Writing resumes that work : a how-to-do-it manual for 
librarians. Robert R. Newlen. New York: Neal-Schuman 
Publishers, Inc.; 1998. 144 pp. ISBN 1-55570-263-5. $39.95 US. 


hether it is to freshen up an old resume or develop a 

new one for that first library job, resume guides are 

often popular resources. However, as a librarian, do 
you ever feel that those other, more generic guides somehow 
just did not fit? Robert R. Newlen has solved the problem by 
authoring the book, Writing resumes that work : a how-to-do- 
it manual for librarians, Newlen has considerable expertise in 
resume writing and interviewing; he has not only hired library 
personnel but also has presented many workshops on writing 
resumes to librarians. His professional experience includes 
employment at the Library of Congress for 22 years and membership 
on the Executive Board of the American Library Association. 

The Table of contents outlines the purpose of the book: to 
walk the reader through the various logical steps of resume and 
cover letter building. Newlen also categorizes the steps 
according to their purpose. For example, brainstorming your 
personal assets as the important first step and, after the content 
development, selecting the appropriate format to market your 
tesume content. Following these chapters are sample resumes 
divided into categorical chapters: systems, nonsupervisory, 
management, recent graduate and special libraries. Next, steps 
to the well-designed cover letter and as well as preparation 
techniques for interviews are discussed. Navigation aids 
include an Index of figures, a General subject index, a Job 
objectives and position title index and Work history index. 
There are also two appendices of “what not to include” and an 
Action verb list. 

What makes this resource invaluable is the many sample 
resumes identified by general career area/track. The preface to 
each sample resume chapter also provides excellent insight, 
from an employer's viewpoint, how each resume reflects the 
person and his/her assets with respect to the job that the 
resume is targeting. Further, these resumes are not ‘canned’, 
rather they are garnered from real people; names and addresses 
have been changed to protect privacy. The Work history index 
is novel as it allows the reader to locate a particular job 
identified in the sample resume section for ideas on useful one- 
liner descriptions. An excellent time-saver. 

The intuitive and methodical layout of the Manual clearly 
demonstrates Newlen’s expertise in understanding of the needs 
of both job seeker and interviewer. For all areas and career 
stages of librarianship, this Manual provides clear and precise 
prescriptions for the targeted, saleable resume. 


Andrea Hodgson 

Education and Content Specialist 

Centres for Health Fvidence 

Room 501B -- John . uhler Research Centre 
University of Manito. 4 

715 McDermot Avenue 

Winnipeg, Manitoba R3E EP4 

andrea. hodgson@cche.net 
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The evolution of the Vancouver/Richmond Regional Health 
Board, 1992-1998 : a case study. Anne Crichton. Ottawa: 
Canadian Healthcare Association, 2000. 264 pp. ISBN: !-896151-40- 
X. $39.95 CDN. 


ealth care across Canada is evolving and regionaliza- 

tion is occurring in all provinces except Ontario. The 

evolution of the Vancouver/Richmond Regional 
Health Board is timely, as it examines the establishment of a 
regional health board and reviews the Board’s progress. 

The book highlights the complex and enormous task of 
regionalization. The author was a member of the first Regional 
Health Board (RHB). The book is divided into six sections: 
Establishing regional boards, The historical context and shift- 
ing perspectives, Establishing board structures and functions, 
Major structural and functional moves, External relations and 
Conclusions. These sections are further divided into a total of 
24 chapters describing the process. 

Regional health boards in B.C. were established for 
three main purposes: to streamline health care services, to 
focus on the determinants of health instead of crisis care 
(the social care model as opposed to the biomedical model) 
and to increase community involvement in health care 
policy-making. The book covers regionalization from 1993 
to 2000. The Board manages all health care programs 
except provincial tertiary care programs, the Medical 
Services Plan (including physician funding), Pharmacare 
and ambulance service. 

Crichton's case study explores the Board's challenges 
in establishing itself, creating policies and procedures, 
determining membership, overcoming turf wars and 
integrating diverse groups of health care organizations. The 
Board’s difficulties (primarily power struggles) came from 
organizations who had their authority shifted to the Board. 
For example, ten Vancouver hospitals were initially to 
have one Board of Directors. After further negotiation, four 
cluster boards were established instead. 

In 1998, the Auditor General reviewed several of 
British Columbia's health boards, and reported on the lack 
of coordination and integration and the need for greater 
consumer involvement. As the author points out, this report 
was made when the health boards were still in their infancy 
and many changes have been made since then. 

Crichton also provides great detail on the growth, 
struggles and accomplishments of the Vancouver/Richmond 
Health Board, as well as putting the changes in context within 
B.C.’s health care system. This book will be of interest to 
health care planners, as well as individuals interested in 
Canadian health care reform and regionalization. The author 
provides a useful list of acronyms. There is no index, but the 
detailed Table of contents is helpful in finding topics. The 
organization chart would have been more useful if it was 
placed at the beginning or end of the book. It would have been 
beneficial to include a chronology of events. 
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Karen Gagnon 

Staff Library 

Providence Continuing Care Centre 
Mental Health Services 

(formerly Kingston Psychiatric Hospital) 
Kingston, Ontario K7L 4X3 
gagnonk@pccc.kari.net 


t+ ane a 


Healthcare resources on the Internet : a guide for 
librarians and health care consumers, M. Sandra Wood, 
Haworth Information Press; 2000. 205 pp. ISBN 0789009110 
(Pb) $24.95 US. 


andra Wood, Editor of this title, has compiled an 

excellent resource for those navigating the ocean of 

information that is healthcare resources on the Internet. 
Seventeen librarian/experts provide eleven chapters of well 
documented information. The book begins with a detailed Ta- 
ble of contents, a section that states the credentials of each 
contributor and the Editor's Introduction. 

Each chapter contains its own bibliography, including 
Web site addresses, making references easier to check for 
further information on specific topics mentioned. An Index is 
also included at the back of the book. Several different aspects 
of searching for health care information are covered. 
Examples of chapters are: Megasites for health care 
information, MEDLINE on the Internet, Consumer health 
information, as well as Electronic journals on the Internet. 

Each chapter is well written but definitely emphasizes the 
needs of library professionals. The average health care con- 
sumer could utilize this book for suggested Web sites, but may 
tire of having to read paragraph after paragraph of unfamiliar 
terminology to properly use the guide. Noting that, inclusion of 
a glossary would have been helpful. Better use could have 
been made of tables and graphics to make the information 
more digestible. Some chapters such as Valerie Rankow’s on 
MEDLINE on the Internet, Health related statistical informa- 
tion on the Net and a couple of others do include tables and 
graphics and will likely be well referenced again and again by 
the reader because of this. 

Another noteworthy aspect of this book is the fact that it is 
undeniably American. Most, if not all of the Web sites 
referenced are from the U.S. While there is a chapter on 
searching international medical resources on the Web, this lists 
American sites that contain international information. Canadian 
healthcare consumers using this book will still require 
guidance locating the many high-quality Web sites contaming 
Canadian health information. 

This book is a worthwhile resource for library personnel 
who are not yet very experienced using the Internet as well as 
for healthcare consumers who want some guidance on where 
to start looking for health information on the Internet. Those 
who teach Intemet searching with a health focus will also find 
this book a useful guide. 


Crystal Merriott 

Library 

Simcoe County District Health Unit 
Barrie, Ontario L4M 6K9 
cmerriot@simcoehealth.org 
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User education in health science libraries : a reader. Edited 
by M. Sandra Wood. Haworth Press; 1995. 297 pp. ISBN 1-56024-995-1. 


his collection of articles reprinted from Medical 
Reference Services Quarterly addresses the broad 


subject of end-user education in medical libraries. The 
articles, published between 1987 and 1994, focus on the actual 
application of ideas. The collection has strong representation 
from academic libraries in outlining case studies of user 
education programs and projects. As the title indicates, this 
book serves an audience of library students and practitioners. 
The case study approach makes this book useful by presenting 
educational programs as well as the analysis and assessment 
process that went into developing and implementing the 
program. It offers a practical look at user education in health 
science libraries so that the reader can learn from real ex- 
amples and experiences. 

The five-part text opens with an outline of program 
planning and implementation. Creating programs and con- 
siderations relating to feasibility, cost and administrative 
structures are discussed. Five case studies look at particular 
instructional programs and together, cover aspects of user 
needs, literature review, implementation, course-integrated 
instruction and bibliographic instruction strategies for particu- 
lar audiences. 

The next section provides five examples of end-user 
searching, and relates primarily to MEDLINE. This is follow- 
ed by a chapter which covers research in user education 
programs. Program evaluation, surveys of programs offered 
and end-user educational needs offer readers an analysis of 
what is needed, how training resources are being developed, 
what can be shared and what the librarian's changing and 
growing role is in offering end-user training and support. 

The final two sections cover computer literacy programs 
and computer-assisted instruction as well as audio-visual aids. 
Library and information science students can learn how to 
expand their future roles as consultants and educators in the 
field of information management in health science libraries 
from the case studies of educational programs. The case 
studies also illustrate how the roles of librarians have changed 
due to the introduction of electronic information resources. 
The collection of articles shows how important it is to 
anticipate the implications of remote access and end-user 
searching for public service staff before implementing a new 
system or planning for staff development. 


Rannah Sofia and Jami van Haaften 
Northeastern Ontario Regional Cancer Centre 
41 Ramsey Lake Road 

Sudbury, Ontario P3E SJI 


jvanhaaften@neorcc.on.ca 


Privacy & confidentiality of health information. Ji!l Callahan 
Dennis. San Francisco: Jossey-Bass/AHA Press Series: 2000, 106 
pp. ISBN 0-7879-5278-8. $42 US. 


onfidentiality of health information has become a topic 
of controversy in recent years given the developments 
in information technologies. From the local hospital to 
federal governments, policy-makers are grappling with the 
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many different facets that the technology presents to health 
information in developing a comprehensive, yet flexible, 
strategy that all persons involved in health information can 
follow. While most health care and health information 
professionals are familiar with, or at least aware of, policies 
that govern confidentiality of health information within their 
own institutions, they may not be aware of all of the 
considerations involved in creating such a policy. 

In Privacy & confidentiality of heatth information, 
Dennis outlines clearly the issues and considerations one must 
account for when developing patient information confident- 
iality policies or educational programs. The Preface sum- 
arizes what each chapter covers: from an examination of why 
public concern for health information is growing, to guidelines 
for developing appropriate policies, to how to train employees 
and medica! staff on handling health information as well as 
future issues and their impact on legislation. The Appendix 
contains resources, such as the steps to creating a risk assess- 
ment protocol as well as lists of additional information avail- 
able on video tape, the Internet and in print. There is also a 
reference list of resources cited and an Index. 

While the audience for this resource is not explicitly 
identified, the tone is directed primarily towards health care 
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policy-makers. Regardless, because the book is clearly written 
and easy to read, anyone who wishes to leam about 
confidentiality of health information issues will find this book 
useful. However, its usefulness is somewhat limited for 
Canadian audiences as the legalities of health information are 
discussed in relation to American law. 

The book reminds readers that confidentiality concerns are 
neither new nor necessarily contributed to by the development 
of the electronic patient record; the digital age merely brings 
both new issues and new solutions. It is important that anyone 
involved in the communication pathways of health information 
understand all aspects of confidentiality and their respon- 
sibility in its preservation. In this regard, this book serves as a 
helpful contribution. 


Andrea Hodgson 

Education and Content Specialist 

Centres for Health Evidence 

Room 501B — John Buhler Research Centre 
University of Manitoba 

715 McDermot Avenue 

Winnipeg, Manitoba R3E EP4 

andrea. hodgson@cche.net 


Jennifer Bayne 
Appointed to Romanow Health Care Commission 


http://www. healthcarecommission.ca 


and 


Attp.//www.commissionsoinsdesante.ca 


the Commission on the Future of Health Care in Canada, headed by Mr. Roy 


Sie Bayne has been appointed as the Director of Knowledge Management to 


Romanow. The Commission has an 18-month mandate to study and make re- 
commendations on sustaining a publicly-funded health system. The Commission will 
operate in two phases, the first phase is a fact-finding one, the second is devoted to 
public consultation. Jennifer is responsible for all of the technological aspects of the 
Commission, such as its Web site development, office technology development and 
networking. She will be working closely with the research team as they write policy and 
position papers, as well as helping to write the interim and final reports. Finally, Jennifer 
will be doing extensive content analysis on the many submissions that are coming to 
the Commission as well as responding to and analyzing all the Commission's e-mail. 
She will be based predominantly in Regina but will also be traveling to Saskatoon and 
Ottawa, the locations of the Commission's three offices. 

Jennifer's e-mail at the Commission will be: </bayne@hcc-css.ca>. 


Je. sie McGowan, MLIS, AHIP 
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News & Notes 


Compiled by Ellen Crumley 


National Network of Libraries for Health 
(NNLH) 
http://www. med.mun.ca/chla/english/chlatask.himl#nnlh 


hanks to everyone who attended the CHLA/ABSC 
Conference in Quebec City and participated in the 
National Network of Libraries for Health (NNLH) 
discussion. We reccived positive, useful feedback and it ts 
the primary goal of our Strategic Mission. Our goal is to 
submit a business plan to Health Canada by the end of 
August 2001. Please forward any comments to Jessie 
McGowan, 


The status report is at: 
English: <Atip:/Avww.med.mun.ca/chla/nnthstat-e.himl> 
French: <Attp.//www.med.mun.ca/chla/nnlhstat-{html> 


"Canada does not have a systematic way of providing 
access to information to those providing care, especially in 
tural and remote areas. This proposal presents ways in 
which Canada can take a lead in developing partnerships 
and networks to ensure that access to information is readily 
available across the country.” 


"A National Network of Libraries for Health will 
encompass a central coordination function to support the 
services provided to health professionals. !t will provide the 
tools to search bib-liographic databases and journals for 
relevant articles. Through an integrated web interface, the 
NNLH will allow health professionals access to key re- 
urces in a timely manner. The network will provide a 
gateway to peer reviewed journals, evidence-based litera- 
ture and important unpublished informa-tion such as 
hospital protocols." 


Jessie McGowan 


Nutrition Labelling in Canada Begins Final 
Consultation 


Attp.//www.he-sc.gc.ca/english/archives/ 
releases/2001/2001_68e.htm 


He" Minister Allan Rock announced July 6, 2001 that 
nutrition labelling proposals are entering a__final 
consultation phase before being made into law by the end of 
this year or early next year. The regulatory package proposes 
improved nutrition information for the labelling of pre-packaged 
foods, including proposed regulations on nutrient content 
claims and health claims. 
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Supply and Distribution of Registered Nurses in 
Canada, 2000 


http://www.cihi.ca/medris/23may2001.shtml 


he Canadian Institute for Health Information (CIHD) reported a 


moderate rise in the registered nurses workforce. There are 
fewer RNs working on a casual basis, more are working full-time. 
CIHI’s detailed report includes a registered nurses database, statistics 
about Canadian registered nurses as well as a number of tables and 
figures. The executive summary is available online and the full report 
can be ordered for a fee. 


Canadian Association of Emergency 
Physicians 
http://www.caep.ca 


he official CAEP print journal is available online free of charge to 

members and non-members alike (Canadian Journal of Emergency 
Medicine at the URL above). Our Web site has recently been re- 
organized, and therefore the Internet address of CJEM has changed. For 
medical libraries that already had some sort of online or computer- 
based services with a link to CJEM, we wanted to update them as to the 
new Internet address. For libraries that did not yet have such a link, we 
would like to offer/suggest that they might consider a link to CJEM. 


Steven Socransky 


Information Deficit : Canadian Solutions 
http.//www.nic-bne.ca/ides-disclen/ 


A national forum to examine the presence of Canadian content on the 
Internet. 


October 29 to30, 2001 
Calgary, Alberta, Canada 
Palliser Hotel 


his is a 2-day, national policy conference limited to 350 

participants. There are numerous challenges for Canadians in 
providing and obtaining access to the Internet and other technologies 
including cost, content being from the U.S.A. and credibility of 
electronic resources. "Additional challenges are presented by such 
issues as intellectual property, legal jurisdiction, funding, censorship 
and regulation." 
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CHLA/ASBC ANNUAL GENERAL 
MEETING MINUTES 


ttp://www.med.mun.ca/chla/new. html 


Mis from the CHLA/ASBC Annual General Meeting 
on May 8, 2001 are now available on the What's New 
section of the CHLA/ASBC web site. 


B.C. Decker BMC Research Paper Prize 

The second B.C. Decker BMC Research Paper Prize was 
awarded to Debbie Bang, Marg Muir and Keith Denny for 
their article entitled Consumer health services » how are they 
delivered across Canada? Congratulationsto Debbie, Marg 
and Keith and thanks to B.C. Decker for their ongoing support 
of this prize. 


Clinical Librarianship 


The April 17 issue 134(8) of the Annals of Internal Medicine 
includes the article, Clinical librarianship: its value in medical 
care, by Loraine F. Schacher. 


Amendments to Regulations on Clinical Trials in Canada 


hup://www.he-sc.ge.ca/english/archives/ 
releases/2001/2001_69e.htm 


Minister Allan Rock announced approved amendments to 
Canada's Food and Drug Regulations — clinical trials (2001 
June 20). "The regulatory amendments to clinical trials ensure 
flexibility and continue to offer Canadians access to safe, 
innovative and high quality therapeutic products,” said 
Minister Rock. “The amendments, scheduled for 
implementation on September 1, 2001, also emphasize the 
important role of Research Ethics Boards in overseeing the 
conduct of clinical trials in Canada." The proposed 
amendments were pre-published in the Canada Gazette, Part | 
on January 22, 2000. 


Charge 


ttp.//www.update-software.com/abstracts/mainindex.him 


Nl of the Cochrane Library's abstracts are available for free of 

charge. They can be searched by keyword (including phrases) 
or browsed by either review group or new and updated reviews. 
Also included is an alphabetical list of titles with direct links to 
abstracts. 


ABLEDATA 


itp.//www.abledata.com 


BLEDATA is a free database that indexes details on 
commercially available adaptive equipment. 
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Search Cochrane Abstracts Free of | 


Health Information on the Internet : 
Accessibility, Quality and Readability in 
English and Spanish 


hitp./jama.ama-assn.org/issues/current/abs/joc02274.html 


Context: Despite the substantial amount of health-related 
information available on the Internet, little is known about the 
accessibility, quality and reading grade level of that health 
information. 


Objective: To evaluate health information on breast cancer, 
depression, obesity and childhood asthma available through 
English- and Spanish-language search engines and Web sites. 


Design and Setting: Three unique studies were performed 
from July 2000 through December 2000. Accessibility of 14 
search engines was assessed using a structured search 
experiment, Quality of 25 health Web sites and content 
provided by one search engine was evaluated by 34 
physicians using structured implicit review (interrater reliability 
>0.90). The reading grade level of text selected for 
structured implicit review was established using the Fry 
Readability Graph method. 


Main Outcome Measures: For the accessibility study, proport- 
on of links leading to relevant content; for quality, coverage 
and accuracy of key clinical elements; and grade level 
reading formulas. 


Results: Less than one quarter of the search engine's first 
pages of links led to relevant content (20% of English and 
12% of Spanish). On average, 45% of the clinical elements on 
English- and 22% on Spanish-language Web sites were more 
than minimally covered and completely accurate and 24% of 
the clinical elements on English- and 53% on Spanish-language 
Web sites were not covered at all. All English and 86% of 
Spanish Web sites required high school level or greater 
reading ability, 


Conclusion: Accessing health information using search engines 
and simple search terms is not efficient. Coverage of key 
information on English- and Spanish-language Web sites is 
poor and inconsistent, although the accuracy of the information 
provided is generally good. High reading levels are required 
to comprehend Web-based health information. 


JAMA 2001;285:2612-2621 


Canadian Secretariat on Palliative 


Care 
Attp://www.he-se.ge.ca/english/archives/ 
releases/2001/2001_65e¢.htm 


E J ealth Minister Allan Rock and Leader of the Government 


in the Senate and Minister with Special Responsibility for 
Palliative Care Sharon Carstairs announced on June 5 that the 
Government of Canada will devote $1 million this year to 
coordinate ihe development of a national strategy on end-of-life 
care, beginning with the establishment of a Secretariat on 
Palliative Care. 
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CHLA/ABSC 2002 ANNUAL CONFERENCE 
THE SPIRITED CONNECTION 


http://www. hamiltonhealthsciences.ca/sites/chla 


Call for Papers and Posters 


The 26" Annual Conference of the Canadian Health Libraries Association/ 
Association des bibliothéques de la santé du Canada 
takes place in Waterloo, Ontario, May 28 - June 1, 2002 


WE ENCOURAGE YOU TO SHARE YOUR WORK AND IDEAS BY CONTRIBUTING A PAPER OR POSTER 


The theme The Spirited Connection includes aboriginal, alternative and complementary medicine, | 
rural and consumer health, evidence-based practice and wireless technology. We are particularly 
interested in submissions about the support of rural practitioners by our members and chapters 
serving remote and underserved areas. However, posters and papers on other topics are welcomed. 


All submissions should include full contact information, plus a structured abstract of approximately 
250 words following the guidelines for program descriptions, case reports and research articles found 
on the BMC Web site <http:/www.med.mun.ca/chla/english/help.html>, Complete instructions 
and a submission form will appear on the Conference Web site. 


The deadline for Paper/Poster submissions is November 30, 2001. The decision to accept a submis- 
sion will be made by the members of the Conference Program Committee. Please address questions 
or submissions to: 


' Papers Posters 

Liz Bayley Jean Maragno : 
t Contributed Papers, CHLA/ABSC Conference Poster Sessions, CHLA/ABSC Conference } 
{ c/o Health Sciences Library clo Library Services t 
i McMaster University St. Joseph’s Healthcare, Hamilton i 
i 1200 Main Street West 50 Charlton Avenue East } 
i Hamilton, Ontario L8N 3Z5 Hamilton, Ontario L8N 4A6 i 
5 Tel: 905-525-9140, Ext. 22545 Tel: 905-522-1155, Ext. 3410 i 
; Fax: 905-528-3733 Fax: 905-540-6504 i 
: E-mail: bayleyi@memaster.ca E-mail: jnaragno@email.stiosham.on.ca 


THE SPIRITED CONNECTION 
LIENS ANIMES 


May 28 — June 1, 2002 
Waterloo, Ontario 
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ACMC-CMSL/AFMC-CBFM Report 
See under Canadian Health Libraries 
Association 


Association des bibliothéques de la santé 

des Maritimes 

Maritimes Health Libraries Association/ 
Association des bibliothéques de la santé 
des Maritimes, 44 


Association des bibliothéques de la santé 

de la Valleé de ’OQutaouais 

Ottawa Valley Health Libraries Association/ 
Association des bibliothéques de Ja santé 
de la Valleé de |’Outaouais, 47 


Association des bibliothéques de Ja santé 

du Canada 

see Canadian Health Libraries Association/ 
Association des bibliothéques de la santé 
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